


New ideas from the new Ford.

‘Cougar is the essence of today’s Ford. Building upon the success of
Ka and Puma, this exhilarating sports coupe combines innovative
styling with dynamic excellence to provide something really special
for the enthusi&s_tfc driver.”

RICHARD PARRY-JONES.

Vice Prosident

Woarldwide Product Enginearing

‘The new Ford Cougar is a stylish, mature, mid-sized sports coupe

that combines innovative design, exhilarating driving character and

practicality all in one package. Our goal was to create a charismalic,

muscular design that complements the acclaimed chassis undermeath.’

WILLIAM BODDIE
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Your Ford Cougar Product Guide.
®

This Product Guide is an essential tool enabling sales staff to learn more about what makes the Ford
Cougar so uniquely appealing. Use the Guide together with the Pocket Guide and the Customer Catalog Y€ "l'k'
found in the flap at the front of this binder; familiarise yourself with the Customer Film at the rear of this

binder and you will have all the information you need in an integrated package to support your efforts in

ensuring the Ford Cougar's success.

The Ford Academy icon is to be found throughout the Ford Cougar Product Guide.

Ford Training Support

* The Ford Academy icon highlights imparant peints for showroom presaniauons and the test drve,

* Always listen carefully to the customar’s comments and try 1o establish exactly what the customer wants
and needs 1o know,

= Tailor your prasantation 1o elaborate on and enthuse about their main areas of intarast.

» The key to:sales successis be&ng'*!nrrﬁllr.wnﬂm:all-arﬂas of the Ford Cougar Product Guide - vou can then

s. adapt your presentation to sult every occasion.



Making the Connection.

THE TRANSFORMATION
Ford is in the midst of a total transformation; the dawning of a
new company philosophy. This revolution has brought great

acclaim, most recently with the Ford Ka and Ford Puma.

‘And now we are launching the provocative new Ford Cougar,

which, |ike-tha_ea:uﬂ|q|:i|ﬂn¢m:k cars, represents the very essence - !1
o | = -
| of the new Ford Motor Company. Make no mistake: these are THE IMAGINATION ot
!_ . — - £ el el S 5 S 1174 B 5 Ve ™= ..-!
~ exciting times for the famous blue oval. What's emerging Is a new and :
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1% _| e changing Ford"ﬁr:ﬁi_ﬁﬁw.m.

changing world. Frdrn:_ﬁ"ia?ﬁmw
roots up we are examinin

approach new car design — and”

J o % : only limit is our own imagination.
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THE SATISFAC
To this end, we ensure eVver
examined to see where we can maké

improvements. This is the only way to find that'e

sfaction, lasting quality, value for money and




What is the
Ford Cougar? ®




What is New Edge design?

Prior to the launch of Mondeo, Ford’s designers were already
considering using this outstanding platform as the basis for a

sports coupe - a car that possessed the spirit, emotion and feel to

set it apart. A number of design themes were developed and

“... the intersection of lines and shown to prospective owners. Feedback revealed many positive
curves on Cougar produce a comments, but also revealed a contradiction. Customers said they
logical, flowing design. liked the traditional, sculpted style typified by traditional Italian
The combination of flat and sports cars, but they also liked the aggressiveness and functionality
. twisting surfaces along the side of a modern race car.
and around the rear wheel is a This - together with the task of working around the hard points
particularly distinctive feature. imposed by the use of a sedan-derived platform, such as a long
And you will notice that many wheelbase and overhangs, along with the high, transverse double
elements combine to create overhead cam engine - posed the questions. Ford's unique New
triangular aspects; for instance Edge design philosophy supplied the answers,
around the headlights, tailgate, From the car’s first renderings, completed on computer in the
rear lights and front air intakes. autumn of 1994, New Edge design tools were employed. Clean
When you look at the car you folds and crisp intersections, already successfully used on Ka,
can see there has been 8 were used to add definition to smooth, sculpted aerodynamic
. certain logic in combining the surfaces, They also gave the car the desired trademarks of
lines to automatically create New Edge design: simplicity, functionality and precision.

these forms.’

TOM JARA,

Cougar Exterior Design Team.

New Edge design: Simplicity, functionality and precision.



' Ford Cougar Brand Essence.

President,

Ford European Operations.



Establishing a clearly defined Ford Cougar brand
identity - or personality — from the very beginning

is critical to ensuring the car’'s success.

The Ford Cougar’s \ ¥
Personality: % 5

e ! A ’ e iy
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* Muscular, responsive, extrovert; the new Ford i \ﬂ e

Cougar will command instant respect. Wild at Heart

= The Ford Cougar will be recognised by the
enthusiast for its exhilarating drive and
appreciated for its provocative styling.

e« Uplifting and charismatic with an unmistakable
presence on the road, the Ford Cougar will stand
out as an expression of individuality and
achievernent for its owner.

The essence of the
Ford Cougar is:

* Wild at Heart

- Breaking away from the conventional.
- A devil-may-care attitude,

- The existence of an inner fire.
e Exhilarating Drive

*» Provocative Styling

Provocative Styling

= A provocative Z:door sports coupe with a sleek, sophisticated New Edge desian extenor and intgrior

« Designed 10 be driven with enthusiasm, whilst retaining & comforiable rde.

= A choice of responsive §-cylinder 2.0 litre or Bcylinder 2.5 litre multi-valve engines.

« A spacious intenor package with indvidual front and tear sports contoured seats, easy access for rear
seat passengers and generous loadspace.



Market Background.

The Speciality (S) Segment represents approximately 1.5% of total
European car sales; or around 200,000 vehicles a year. The segment
is very fashion-conscious and is extremely sensitive to newness,

so forecasting its future size is more difficult than for many others.
Nevertheless, in an environment where leisure time is becoming
increasingly important, a continuing demand for this type of
product is expected. Thus, the Ford Cougar fills an important niche

within the Ford product portfolio.

The § segment is divided into two
sub-segments:

« Large- BMW 3 Series Coupe,
Peugeot 406 Coupe,
Fiat Coupe, Honda Prelude,

Toyota Celica.

e« Small - Ford Puma, Opel Tigra,
Toyota Paseo,

Renault Megane Coupe.

1997 S Segment Shares (%)
Western Europe

32%
Large Coupe
Sub-Section

This chart shows that the Large Coupes
currently account for 32% of S Segment sales,

whilst Small Coupes account for 68% of S Segment sales.

68%

Small Coupe
Sub-Section



The chart below shows that the launch of Opel’s Calibra had a significant effect on the previously-dominant
Honda Prelude and Toyota Celica. However, in 1991 the new BMW 3 Series Coupe dealt a similar blow to the
Calibra. The 3 Series has since remained the segment leader, although it is now under increasing pressure from
the Fiat Coupe and, most recently, the new Peugeot 406 Coupe. Clearly, history shows us that newness is vital in
this segment - so you must take full advantage of the excellent sales opportunity created by the outstanding

new Ford Cougar.

1990-1997 Speciality Segment Market Shares (%)
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1997 Large Coupe
Sub-Segment Shares (%)
This chart shows the potential 24.9% 10.9%
i BMW 3 Series Fiat
oppoartunities for Ford Cougar Coupe Coupe
conquest sales presented by the 9.2%
ageing BMW 3 Series Coupe, which PF:_::'::.
currently accounts for a quarter of 7.5%
all sales in this sub-segmaent. 29.9% g:?::
o : Others
In addition, the demise of the (large coupes with 55%
less than 4%
Opel Calibra offers further scope  gub.sagment share) ‘;:g:‘;"
for Ford Cougar sales.
6.6%
Ford Probe Opel Calibra



Buyer Profile.

VEHICLE CHOOSERS COMPARISON

Ford Puma

Youthful
Dynamic
Fun
Boisterous
Mischievous

Male/Female

Ford Cougar

More mature
More stable
Strong
Well-rounded
More comfortable

Predominantly male




Purchase Motivations -
Who will the Ford Cougar appeal to?

The target market - their attitudes.
Ford Cougar prospects can be classified within two main groups. The Primary group accounts for
approximately 65% of your prospects, so is your richest potential source of sales. However, you should not

focus entirely on these buyers as the secondary group will also provide many good selling opportunities.

e

vant the best of everything.







@ Appearances...

* A pillar of the community

* A responsible parent

* Invoived in community activities

-
Appearances can be deceptive.
Never forget that appearance can be deceptive - so don't pre-judge the Ford Cougar buyer
Ford Cougar will appeal to those whao. deep down, are 'wild at heart'

This concept 15 illustrated by the examples shown on pages 1/ and 18

17
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Appearances can be deceptive.

How would you describe the average Ford Cougat buyer? You will have a pretty cood idea based on your &

a salesperson. Howsaver, you must never forget that appearances can be deceplive. This is especially true in the case

of Ford Cougar, which will, above all, appeal 10 those who, deep down, are “wild

at heart” Rermember that the
identification of a Ford Cougar prospect s not done by visual appearance alone. The examples above show what may

be your first impressions of new Ford Cougar prospects Turn the page 10 see what mi

/ be the reality
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Product Overview.

The following pages provide an overview of the Ford Cougar’s product features, together with the resulting
customer benefits, so you can build up a picture of the car’s abilities. Product features are written in black text
and customer benefits highlighted in red. In addition, each entry has a page reference linking it to more in-depth

information found in Section 4 of this guide.

Ford

Section 1 of this Product Guide To show how the Ford Cougar’s product strengths support the
demonstrated how the Ford Cougar’s Brand Essence, product features are grouped into four key
customer-related wants:
Brand Essence is:
« Drivin namics « Safety and Securi
+ "Wild at Heart" 9 Dy mty ty
« Provocative Styling

« Exhilarating Drive

« Interior Package, Controls and Features
« Provocative Styling 9
In addition, guidance on offering the customer a test drive can be
found at the back of this section (see ‘Offering the Test Drive’,

page 38-40).
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FEATURE

2.0 16V Zetec engine

2.5 24V Duratec engine

KEY FACTS AND
CUSTOMER BENEFITS

The 2.0 16V Zetec engine develops
96kW/130PS at 5600rpm and 176Nm
maximun torque at 4000rpm*.
Outstanding flexibility and strong
acceleration as 90% of maximum torque
is available between 1200 and 6200rpm.
*See page 93 for more information.

The 2.5 24V V6 Duratec engine develops
125kW/1 70PS at 6250rpm and 220Nm
maximum torque at 4250rpm*,

Operates at 90% of maximum torqgue
between 2000 and 5800rpm.

*See page 93 for more information.

[

‘Showroom Presentation and

Tﬂt Drive

I }“ou have gualified the customer for the

2.0 lifre rmdet - point out the fallowing:

. Gumndmg flexibility and strong

* Reduced engine noise is achieved
through improved structural stifiness,
which misans greater comfort in-all

Tip: Peint out to the customer the low

noise levels in the cabin, both in town and

highway conditions,

Ityour custemer wants Bylinder power

and fiexibility point out the following:

+90% of maximum torque Is available
between 1200 and 6200rpm, which
“means oulstanding flexibility and strong
acceleration.

Tip: When the customer is driving along a
quiet stretch of road dunng the test drive,
ask tham 1o slow down 10 3 speed where
lhaenﬂina i5 turning over at 1200rpm
Then ask them 1o accelerate briskly 1o
experience the flexioiitty and the smooth
delivery of power from such low engine
* 24V configuration provides generous
powen output and ,impr'wad_ﬁaal
sconomy, largely achisved by another
uruque feature of the V6 Duratec en-ulne
= its dual breathing system.
* Smooth operation; highly efficient and
long engine life.

* Whather your prospective customer is
interssted in the 2.0 or 2.5 litre engine.
point olt that beth have been designed
to optimise power delivery and fuel
ECONoMmy.

= They have state-of-the-art angine
ranagement packages that make the
Ford Cougar a class leader in
performance, aconomy and engine
durability. '

» Become familiar with the driving and
performance charactenstics of both
engines, so that you can demonstrate
thair strengths in full.



ing Dynamics
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FEATURE

Engine Management
System

Cfutnh

Transmission
Manual

Automatic -
24V maodels only

KEY FACTS AND

CUSTOMER BENEFITS

Both engines are controlled by the latest
generation Ford EEC-V engine management
system®

EEC-V provides an efficient operation under
all conditions, smoother running and
reduced emissions.

*See page 93 for more information.

Both units have a low-inertia hydraulically-
opearated clutch

The hydraulically-operated clutch offers
reduced pedal effort, smoother operation
and longer lifa.

The 5-speed manual gearbox 1s operated via a
new cable system, The design has a high
torque capacity, low intemal friction and no
service needed on the gearbox gil*

The manual gearbox is designed for low
gearshift effort and feel, extended life, low
noise levels and has no need for oil
changes.

The 4-speed automatic transmission
incorporates an overdrive ratio in top gear and
lock-up torque converter. The driver-operated
Sports and Economy (S/El mode switch offers
increased conirol®.

The 4-speed automatic transmission
incorporates driver-operated Sports and
Ecanamy (S/E] modes for increased control
and enhanced driving pleasure.

“See page 93 for more information

|®

» Reduced pedal affort means smoother
operation, |ass fatigua on long journeys
and in heawy traffic conditions.

Tip: Ask the customer to think about the
pedal prassure and ask them to compare it
to their current car

* Tha manusl gearbox delivers low gearshift
aﬂm. a precise fesl, low noise and
raximum effort.

Tip: Ask the customer to make a number
of quick gear.changes, 5o the banafits of
the smooth and precise shift feel can be
experienced.

* By choosing sports or sconomy mode.
the car is always in balence with the
customer's praferred drmng style.
Safuty and comfort can be maximised at
all times.

Tip: Encourage the customer to try all the
settings so thay can mateh them to ther
preferred driving style,

* Engine braking assistance when
descanding hills means improved safety
‘and less strain on the braking system,
Note that this can be especially
Imporant if the customer tows.a small
boat or trailer

Tip: If there is a steap hill on your test
route, try to dernonstrata this festure






. FEATURE
Suspension

%
Steering

. Braking

ABS/EBD/Traction

Control

KEY FACTS AND

CUSTOMER BENEFITS

The Ford Cougar's suspension is based upon
that of Mondeo, but with virtually every
component influencing dynamic performance
recalibrated*®

The Mondeo-based suspension is
recalibrated for greater body control
without an adverse effect on ride quality.

*See page 95 for more information,

Both Cougar models are equipped with
manebie-rate power assisted rack-and-pinion
steering®

Variabitesrote power assisted rack-and-
pinion steering means there is an
immediate, linear relationship between
steering effort and response.

*See page 95 for more information.
ﬂ"e Ford Ccu-gar i5 euunpped with ventilated
front and rear disc brakes®

Ventilated front and rear disc brakes
provide superior stopping power with
reduced fade.

*Sen pagn 95 for maore information.

The Fo{d Ccugar 5 eqmpped with the latest
four channel electronic ABS anti-Hock braking
with integral Electronic Brake force
Distribution (EBD)*

ABS and EBD combine to provide more
controlled braking under a variety of
conditions.

Traction Contral (TCS), which 1s standard on
24V models, operates in conjunchon with the

ABS sanzors on each wheel 1o aid traction and

improve vehicle stability*

Traction Contrel (TCS) aids traction and
improves vehicle stability.

*See page 95 for morn infarmation.

21

Test Drive

* The Ferd Cougar’s suspension is based
on that of the Mondeo, but has a 20%
reduction in body roll**. This brings
impraved comfort and stability.

Tip: On-a quiet road with plenty of varying:

bends, drive the customer briskly, but

within the speed limit, pointing out the

stability.and comfert of the car

* The Ford Cougar absorbs vanations in roed
carnber and mid-comer bumps, reducing
the likelihood of rear-end breakaway
during tight comering at speed.

Tip: Within the spaed (imit, comar tightly
on aquiet piece of road. Explain to your
customer thet the new suspension layeut
optimises the posture of the car 1o the
(0ad, particularly on bumpy and uneven
road surfacas. If your customer Is an
enthusiastic driver, encourage him or her 1o
comer-bnskly to experiance the secure
vehicle dynamics. Always ensure that the
road conditions are suitable and that speed
limits are Strictly obsenved

Tip: If your customar raises the issue:
“Won't the Ford Cougar dnve like a
Mendeo?” Point out: “It shares the same
Mandeo platform, but that's where the
driving similarity ends. Lat me demonstrats
what | mean,.."

* The Ford Cougat is equipped with.
.ventilated front and rear disc brakes.
Unusually, both front and rear discs are
ventilated for superior stopping power
with reduced fade. This means that
optimum braking performance is
maintained by efficient heat dissipation
resulting in less brake fade.

*# Ford test results.
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FEATURE

Dynamic
Interpretation

of Traditional Sports
Coupe Styling

Exterior Styling

KEY FACTS AND
CUSTOMER BENEFITS

Ford

Tha New Edge design philosophy brings
simplicity, functionality and precision, as well
as giving the Ford Cougar a unigue personality
and distinctive, flowing lines®

New Edge design reflects the precision
engineering — and the consequent
exceptional dynamic ability - that Is hidden
under the sheet metal.

*See page 97 for more information,

The long, sleek front end is enhanced by amow-
shaped swage lines running down the centra of
the hood, bold headlamps and a purposaful air
intake. On the sides, an impression of
movement is created by the crisp intersection

of surfaces. At the rear, the tnangular theme is
continued from the front and sides of the car*

The Ford Cougar's aggressive, dynamic
lines give a strong indication of the
engineering beneath.

*See page 97 for more information.

Tip: Many customars will be interesiad

in the Ford Cougar because of its
distingtive New Edge design. Confirm this
during the qualification process.

‘Tip: From a distance of 2-3 metres.and 2
thres-quarter viow, Goint out the fresh and

exciting overall appearance that is distinctly
ditterant from more traditional coupes.
Tip: Highlight some of the finer details,
tor example, the light-cluster and the way
the bumpers join the body, following the

‘shape of the lights.

Tip: Maka sura that you are thoroughly
familiar wath all of the exterior features
and details of the Ford Cougar,



.. -.~.. N adoption of a truly “whole car’ approach to safety. 3‘;;“ \

sticated computer-modelling techniques have enabled the

Cougar Vehicla Safaty Taam Leadar.




FEATURE

Safety

Active Safety Features

Passive Safety Features

KEY FACTS AND

CUSTOMER BENEFITS

The impressive list of safety systems built into
the Ford Cougar are the result of Ford's
Dynamic Safety Engineering (DSE) Program,
designed to optimise all aspects of active and
passive safaty*®

Ford's Dynamic Safety Engineering (DSE)
Program is designed to optimise the Ford
Cougar’s safety systems.

*See page 99 for more information.

The Ford Cougar was designed from the
outset as an enthusiast’s car, 50 the dynamics
have been fine-tuned to appeal to those who
anjoy driving. The full complement of active
safety features |5 designed 1o maximisa driver
control thus reducing the chances of
potentially dangerous situations arising”

The Ford Cougar provides exceptional
standards of active safety - with optimised
handliing and visibility — to help avoid
accidents.

*See page 99 for more information.

The Ford Cougar’s body structure is designed
1o absorb impact energy in a progressive
manner, allowing a controlied deformation of
crumple zones 1o leave the passenger
compartmant intact. In addition, the restrant
system is designed to keep occupants firmly
secured in their seats dunng an impact®.

The Ford Cougar is equipped with some of
Ford's latest passive safety features
designed to reduce the likelihood of injury
to occupants during an accident.

*See page 99 for more information.

Test Drive

Tip: During your showreom presantation or
test drive, you should mention the benefits
of the Ford Cougar's classlaading safaty
features. For example, the fully integrated
restraint system censisting of driver's and
front passenger Front Airbags. combined
with Load-Limiting Front Seat Balt
‘Ratractors snd-Duak-Mode-Aurolock—
‘Retsion-
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FEATURE KEY FACTS AND

CUSTOMER BENEFITS

a2 ;
Security The key operates the cenrraJImkmg. Showroom Presentation
which includes the tailgate. via both front door + |f your customer expresses an interest in
locks. All of the lock mechanisms are ‘security at the beginning of the test
protected from interference Bouble locking- drive, demonstiate the operation and
—wbwib. prevents the doors being opaned from functionality of the secunty system,
nside the carn, e-aslabe-nse poretorrrth i - :
the pedmataralerm The standard parimater Tip: wm ""?P”F" 10 tha.tﬂ'l dmre
| v alarm is armed automatically by 1the remibie- *'?'-,"““‘.*"—'"““T wil ba m '"w.rm ot
“ | T locking. & lhls‘s__wae_ anr;iynu will want to move on to
ND —\elT \ A slnemssisnaam— chosiag 11033 later o6
X Tip: Always dermenstrate all of the central
The Ford Cougar has a high level of locking and security system functions at
standard anti-theft protection, whish-can. the point of delivery
—. beenhenved-with-domblelecking-and-»
*See page 107 for more information.
Engine immobiliser The Ford Cougar is equipped with the latest * Ensure that the customer is awara that
(PATS) generation electronic Passive Anti-Theft for extra peace of mind it is advisabla to
. System (PATS) to prevent the engine being buy an additionel blank key. However,
started without the correct coded key you'may consider supplying a spare key
The new two key PATS system eliminates the in the delivery charge,
need for a red master key, avoiding * Without a spere key, the loss of one of
inconvenience if lost*. the two original supplied keys will result
PATS provides the Ford Cougar with in ne facility tu cads 51'—"“"9:"_- CQustomers
reliable and efficient anti-theft protection will then need assistence from a dealer
with no specific action required from the to replace a coded key, which could be
driver. The new key system boosts very costly. '
convenience. » Anothar bonus for the customer js that
*See page 101 for more information, E;eedut::rmn:z ;Vm;r:m m:m
de-activate it again. This key can then be
used to lock and unlock the doors by, for
example, a hatel portar,
Visible VIN Plate The Ford Cougar has a Vehicle Identification
Mumber (VIN) which is clearly visible through
the windshigld®
. The visible VIN deters theft.
*See page 101 for more information.
Audio Security Each Ford Cougar's audio unit features a large

bezel and enlarged DIN size aperture which
serve as 8 useful deterrent to theft. In
addition, there i1s a keycode system,
removable front panel and the capacity 10
store the vehicle registration or VIN number
in the unit’s electronic display®

Each Ford Cougar is equipped with a
multi-layered protection systam for the
audio unit.

*See page 101 for more information.

t~






&, FEATURE

New Edge
Design Interior

Ergonomics,
Functionality and
Access

. Seating/Comfort

Cf.ima.ra Camro]

. Daaf Minors

KEY FACTS AND

CUSTOMER BENEFITS

The New edge design theme is continued
insige the car, with a highly precise ook that s
both simple and functional. Easy access was a
key consideration®.

The New Edge interior is immediately
identifiable as belonging to the Ford Cougar.

*Sea page 103 for more information,

New Edge Design continues inside the

Ford Cougar. In line with the philosophy
behind the dynamics and exterior design,
everything inside the Ford Cougar is functional
and sporty*

The continuation of the New Edge theme
an the interior clearly differentiates the
Ford Cougar from the Mondeo.

*See page 103 for more information,

Space and comfort inside the Ford Cougar is
on a par with many similarly-sized saloon cars
Sports contoured seats provide excellent
support, whilst many other thoughtiul design
details enhance varsatlity and safety®

The Ford Cougar is designed to transport
four adults and their luggage in comfort
and safety.

“See page 103 for more information.

The Ford Cougar's highly effective heating and
ventilation system - including standard air
conditioning and a MicronAir filter - is
designed to keep the atmospheare in the car
pleasant at all imes*

Enhanced comfort and safaty result from
the Ford Cougar’s high standard lavel of
climate control features.

*See page 105 for more information,
The Ford Cougar is equipped with power

adjustable and heated door mirrors for
enhanced safety and convenience*

Power adjustable and heated door mirrors
help improve safety and convenience.

*See page 105 for more information.

Showroom Presentation

Tip: Demonstrate the ease of access,
even with the driver's seat positioned as
far forward as possible;

and Test Drive

Tip: Check with your customer [f rear seat
passengers will be carried, If so, make:
sura that your customer experiences the
rear seat ride comfort and leg reom.

Tip: During your demonstration be surs to
show your customer how guickly the car's
air conditibning cools the interior.



Interior Package, Controls and Features

36



FEATURE

Stowage

Windows

Audio Systems

KEY FACTS AND

CUSTOMER BENEFITS

The large liftback tailgate, numercus stowage
areas and 50/50 split rear seat back mean
versatility and accessibility are exceptional for
8 sports coupe. Luggage capacity is aqually
impraessive, at 410 litres with the seats
folded*

The Ford Cougar has saloon-like versatility,
accessibility and luggage capacity.

*See page 105 for more information,

The Ford Cougar has a large glass area for a
spacious feel In addition, other featuras, such
85 the optional Quickclear electrically heated
windshield and standard power windows, aid
both safety and convenience®

The Ford Cougar’s large windows include
many important safety and convenience
features.

“See page 105 for more information.

Both Ford Cougar models feature a standard
large bezel Ford 5000 radio/cassette system,
with other optional systems, including CD
players, available. All units feature RDS

and EQON*®.

The standard Ford 5000 audio features a
radio and cassette player with RDS/EON.
Other units are available options.

*See page 105 for more information.

=

Pre-Test Drive

Tip: If your customer has shown an
intarestinload carmying, make sura that
you-demonstrate the large trunk and
flaxibility for additonal baggage with the
fold-down rear seat ;

Tip: Check which type of music your
customer prafers before starting the test
dnive, e.g. rock, jazz of classical. You can
then have a range of tapes or CD's to
demenstrate the ease-ni-use and guslity of
the audic systems en-route
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COUGAR - an exhilarating drive

Test Drives

Customers who take a test drive are more appreciative, more likely to buy.

=

It's important that the demonstrator fleet is maintained in immaculate condition.

Why should everyone be offered a test drive?

Every customer should be offered a test drive to increase the feeling that this is “their vehicle”,
and to give the vehicle a chance to reinforce the benefits highlighted during your presentation,
The only exception is the customer who wants to purchase straight away - in this case you should

conclude the sale immediately.

The test drive is particularly important for indecisive customers, or customers who are reluctant to
commit themselves to a vehicle or are shopping around.

Offering a test drive will:
« demonstrate COUGAR'S superior drive quality
+ increase the feeling that this is their vehicle

« reinforce the benefits highlighted during the presentation.

Getting a customer physically involved with the vehicle develops a sense of ownership.

How do you get agreement to a test?

The best time to offer a test drive is when the customer is seated in the driver's seat, during the
vehicle presentation. This is when they are most likely to be in the mood for trying the vehicle out
on the road.

When should the test drive take place?

If the vehicle in which the customer is interested is available it is best to arrange for an immediate
test drive, while you have the customer’s interest and attention. If this is not possible then
establish a firm appointment for the customer to drive the car, and ensure this is kept from our
side i.e. the vehicle is available at the agreed time.

With Cougar it Is important that the car is available to drive, the driving characteristics of Cougar
will establish a clear superiority over our target competitors.

It is more important to have a Cougar available for test driving than a showroom car.
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Everything possible should be done to emphasise the fact that this car is available to
be driven. Factors that should be considered are its positioning on the site, use of
display boards in the vehicle itself and around it to reinforce the message that
COUGAR is an exhilarating drive and that this vehicle is available to be driven.

Conducting a Test Drive

These are a few basic guidelines for conducting a test drive.

+ Before you start the test drive, always confirm the type of driving the customer narmally
experiences. Use this information to ensure that you tailor the test drive to individual customer
needs.

* Make sure the demonstrator is clean - inside and out - in perfect mechanical order and
adequately fuelled.
* You drive first. As you start Cougar point out the basic controls.

+ Follow a planned route or drive to the customer's home and park outside. A well planned route
is essential and will ensure that you cover all the necessary road conditions to allow the
customer to make a complete evaluation of this vehicle’s superb performance on the road.

It should take 15-20 minutes to complete, and should include stop & go traffic, residential
areas, uneven roads, hills and open road. Again, the emphasis should be on establishing a

route that highlights Cougar’s strong handling and performance.

= Make sure you drive carefully, obeying all traffic laws, avoiding jerky stops or starts. Show

courtesy to pedestrians and other road users.

« After 2-3 minutes, suggest that the customer takes over the wheel.

Do not have the customer “slide over”, you and the customer should get out of the vehicle to
change seats. This is both safer and more professional. Demonstrate the seat adjustment and
make sure the customer is comfortable. Point out and explain the essential controls, which they
may not be familiar with, especially lights, indicators and wipers. Do not confuse them at this
point with the other controls in the cabin.

+ While the customer is driving, keep your talk to a minimum but answer any questions the
customer asks. Let Cougar sell itself and let the customer develop a sense of ownership, how
good it would be to own this car. Listen for reactions, when they make approving comments
about any faatures, reinforce the benefits-of those features by supporting the customer's
positive comments; for example, “That’s right, the car handles very smoothly and securely in
tight cornering situations”.

*+ Remember the test drive is a powerful closing opportunity. When you have established that you
have satisfied and dealt with all the issues for a particular customer - ask for the order!
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@ Ford COUGAR versus the competition

On the following pages the Ford cougar is compared with five leading large coupe competitors;
all being evaluated both dynamically and statically. The driving appraisal was conducted by a
cross-section of potential Ford Cougar buyers and took in a variety of roads and surfaces.

Each drive was undertaken on a back-to-back basis, using the same road and weather conditions
for every model in order to ensure consistency. Each car was driven through a sequence of road

tests in order to evaluate its dynamic abilities.

The comparison is divided into five page sections per competitor:

» Dynamic photography » Performance and dimensions
« Static exterior and interior photography « Features and specification
‘ + Dynamic assessment

WSSl Ford Cougar Selling Skills

A thorotgh understanding of who the Ford Cougar's competitors are, and what they have to offer, will give you 2
vital edge when trying to win & sale. Therafore, this section includes comparisons batween the Ford Cougar and
its five leading competitors, You should aiso endeavour 1 6xpand your knawledge by obtaining 8nd studying
competitor sales brochures, and even taking a-test drive should time perrit.

REMEMBER - never criticise the competition when taiking to 8 prospective Ford Cougar driver. You should,
instead, establish what the customer likes about thase products; for exempls, the styling or comfort, and present
these aspects of the Ford Caugar to the customar, Emphasising Ford Cougar's stiangtns wil ba mre effective in
‘winning a sale than reinforcing the relative weaknesses of the competition.

The following cars were selected for this comparison*:

* Peugeot 406 Coupe - Fiat Coupe

» BMW 3 Series Coupe » Honda Prelude = Toyota Celica

* Note: Opel does not currently have an affaring in this class. The Calibra was deleted in 1997 and its Astra-based
replacement Is not due until 1999.

LEGEND

Dynamic Photography

Performance

Handling Ride Comfort

Seating comfort,
Steering and
Gear change

Straight-line

Stability Braking

O Performance




® rorda COUGAR Dynamic Strengths

DYNAMIC FACTORS FORD COUGAR’S DYNAMIC TEST RESULTS

Engine Performance The Ford Cougar's 2.0 litre unit ran smoothly, with good pick-up from low engine speeds.
There was an overtly sporty exhaust note when driving hard, which became an
unobtrusive background hum at cruising speeds.

Handling This was where the Ford Cougar really excelled against the competition, Rapid lane
changes and tight bends did not upset the superb balance of the finely tuned chassis.

Cornering was extremely flat and the car remaining poised at all times.

Steering Another area where the Ford Cougar excelled: light and accurate, with positive feedback,
Steering responses were always directly proportional to inputs from the driver.

. Gear Changing The gear lever was ideally positioned for rapid changes, and the action was light and
positive. Shift quality was exemplary.

The Fard Cougar pulled-up rapidly, always imparting a feeling of confidence in the

Braking driver. Front and rear ventileted discs ensured there was no brake fade during high-
speed stopping.
Ride Comfort Ride comfort was very good — especially when the Ford Cougar's flat cornering

characteristics were taken into account. the Ford Cougar’s engineers have struck an ideal
balance between poised handling and excellent ride quality.

Seat Comfort Hard cornering showed just how well the lateral support in the driver's seat held the
occupant firmly - and safely — in place. Rear seat access was competitive for this class,

as was head room and leg room.

Noise, Vibration and Vibration through the chassis and steering wheel was well suppressed on bath smooth
Harshness and uneven surfaces.

®
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® rord COUGAR versus Peugeot 406 Coupe

Good looks, a capable chassis and generous accommaodation all add up to the Peugeot 406 Coupe being a
strong challenger in this class. The only real weakness is somewhat strained performance from the 2.0 litre
engine - and those wishing for more power and refinement must pay a significant price premium for the

3.0 litre model. Also, although the instrument cluster features chrome-rimmed dials, the fascia was obviously
derived from the sedan bodystyle — unlike the Ford Cougar's unique-design binnacle. In conclusion, the

406 Coupe’s heavy kerbweight, classic styling and relatively soft suspension point to the car being more of a
Grand Tourer than a true sports coupe.

DYNAMIC FACTORS 406 COUPE'S DYNAMIC TEST RESULTS

Engine Performance The 2.0 litre unit was very smooth although somewhat loud at higher engine speeds.
This was unfortunate as this relatively heavy car needed all the revs it could get to
. extract respectable performance from the 135PS unit.
Hgm:ﬂfng Although fealing more like a Grand Tourer than a sports coupe, the 406 handled very

predictably during rapid changes of direction. The car flowed through tight corners in
a very composed manner, with a minimum of body roll and no front wheel scrub.

Steering The steering felt commendably well balanced - under both hard cornering and at high
speeds. The steering wheel was a little larger than might be desired, again possibly
due to the Grand Touring character of the car.

Gear Changjng Gear changing was light, fast and accurate.

Braking The brakes required too much effort at low speeds. Howsever, stopping from higher
speads proved that they were, in fact, very powerful; stopping the car quickly and in a
controlled manner - on all road surfaces. Its ABS braking was particularly effective
when stopping rapidly on very uneven surfaces.

. Ride Comfort The Peugeot's ride was hiased towards comfart, which sometimes compromised its
sporting aspirations. This said, only extreme manoeuvres induced any loss of body
control or front wheel grip.

Seat Comfort The front and rear seats were very comfortable, but rear headroom was no more than
adequate for a large coupe. A lack of sufficient side bolster support caused the driver
to slide sideways in the seat under hard cornering.

Noise, Vibration and Though generally acceptable, the rather harsh engine note was very intrusive under
Harshness hard acceleration.

[



©®

Ford COUGAR versus Peugeot 406 Coupe

DYNAMIC FACTORS FORD COUGAR PEUGEOT 406 COUPE

Powertrain 3.0 V6
Engine (cc - cylinders) \0\ 4 2544 - 6 1998 4 2946 - 6
Camshafts HC Twin DOHC DOHC DOHC
Power output (kW/PS) 96/130 125/170 97/135 1401194
@ rpm 5600 6250 5500 5500
Maximum torque (Nm) 176 220 180 267
@ rpm 4000 4250 4200 4200
Performance®
Top speed (kmy/h) 209 225 205 235
Acceleration 0-100km/h (secs) 10.?9_ 8.6 10.4 7.9
Fuel Economy (litres/100km)* .
Combined 832 8895 9.4 10.8
CO2 Emissions (g/km) 195 225 223 260
Dimensions
Exterior (mm)
Overall length 4699 4615
Wheelbase 2704 2700
Overall height 1325 1352
Overall width — incl. mirrors 2032 1960

—excl. mirrors 1769 1780
Front track 1506 1511
Rear track (3l 1491 24| 1526
Kerb weight (kg) l2eT 347 1415 1533
Turning circle — kerb-to-kerb \! 7) NP~ NP

- wall-to-wall 09" 11.95

y | I, s _

Interior (mm) .
Front ‘1 38
Head room 879 862
Leg room 1081 1070
Shoulder room 1368 1392
Rear
Head room 881 806
Leg room 843 910
Shoulder room 1304 1234
Load compartment VDA (litres)
Luggage capacity .

- seats up WO 3507 390

- seats folded 930 NP
* Manual gearbox-equipped models.

Note: Ford Cougar performance and economy figures are subject to homologation. .
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Ford COUGAR versus Peugeot 406 Coupe

% FORD COUGAR PEUGEOT 406 COUPE

2016V Zetec |252VV6Duratecll 20 | 30 |

Mechanical/ Speed-sensitive power

Functional assisted steering S S S S
Rear disc brakes ventilated ventilated solid solid
Stereo radio/cassette
player with RDS/EON S S S S
Steering wheel mounted
audio remote control - - S S
Exterior Frame:‘ess donrs yes yes yes yes
7 Front spoiler 7 bodycolor bodycolor black bleck——=—
Hatchback S 5 - -
Front fog lamps 0 &S S S
Bodycolor door mirrors S S - .
Bodycolor door handles s S S S
Alloy wheels : 5 S S S
Standard wheel size 1645 155 6™ 16"x 6.5" 15"x 6.5" 15"x 6.5"
Standard ryre size 206/60— 2b65/50— 205/60 215/55
e wla e N o -] BRI L 57, v _ :
Interior Dn ver's seat power
height adjust S S - .
Leather trimmed
steering wheel S s - -
Rake/reach adjustable
steering column S/- S/- S/S S/S
Power front windows with
one-shot down operation driver's driver's S S
Power/heated door mirrors S/5 S/S S/S S/S
Trip computer S S - -
Folding rear seat back 50/50 50/50 60/40 60/40
Air conditioning S S S S
Air recirculation 5 s S s
External temperature
gauge 4 3 Zs S S
Pollen filter S S S S
Rear seat heating ducts ) S - .
AT o 3. Incl. :ri-npcamf \
Safety/ ABS anti-lock braking S S S S
Security Electronic Brake force
Distribution ] S -
Traction Control 0 S 2 -
Airbags - driver/passenger /S SIS S/s S/S
~ front side %S S (o] 0
Load-limiting front seat
belt retractors S S - -
Central locking 49 swlok S S remote remote
Alarm system S S S S
Engine immobilisation S S S S
Visible VIN plate S S S S
S = Standard. O = Optional. -= Not Available. ' NP = Not published in manufacturer’s literature.  N/A = Not applicable.
ok hoad + Chedt
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. Ford COUGAR versus Fiat Coupe

The Fiat will appeal to the driving enthusiast, with its responsive engines, precise handling and accurate steering.
It exudes a sporting quality with some innovative finishes, from the full width hood top with inset headlamps to
the exposed bright F1 style fuel filler cap. However the car also has some significant negative points.

Although the front seats provide good thigh support they lack any height adjustment. In addition, rear
accommodation is very limited and the rear seat back only folds down on one side, limiting luggage space.
Further, some detail features disappoint, such as the hard-to-read instrument dials, small door mirrors and the

poor backlite wiper sweep, which impair rear view vision.

DYNAMIC FACTORS FIAT COUPE'S DYNAMIC TEST RESULTS

Engine Performance The torguey 5-cylinder 20-valve engine in the Fiat Coupe was the highlight of a very
sporty car. Although relatively quiet when cruising, the unit took on an addictive snarl
. when wound up to high revs.

Handling The Fiat had very high levels of grip - inspiring driver confidence in both wet and dry
conditions. Handling was predictable and
controllable on all corners and cambers, and 1t was very difficult to induce oversteer.

Steering The steering wheel looked purpose-designed for enthusiastic driving. The same could
be said of the steering geometry, which was direct and excellently weighted. However,
bump-steer was evident when driving rapidly on uneven surfaces.

Gear Changing A very sporty action, with light shifts, encouraged frequent use of the well-shaped gear
knob. The only problem was a long throw to reach fifth gear.

Braking Powerful brakes meant rapid, controlled stops. This said, when the ABS system cut-in,
brake pedal 'shudder’ was more evident than on the other cars tested

Ride Comfort This was one of the few chinks in the Fiat's armour. Whilst generally acceptable, the
. ride suffered considerably when the car was driven rapidly on uneven or undulating
surfaces. This could have been due to its stiff suspension settings and short
wheeibase.
Seat Comfort Whilst comfortable, the driver’s seat offered poor lateral support; the result of which

was felt particularly under hard cornering,

Noise, Vibration and The Fiat Coupe did an adequete job of minimising NVH. However, tyre, wind and
Harshness engine noise was the loudest of all cars tested.
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Ford COUGAR versus Fiat Coupe *

DYNAMIC FACTORS FORD COUGAR

FIAT COUPE

Powertrain 2016V Zetec | 2.5 24V V6 Duratec 2.0 20V Turbo
Engine (cc - cylinders) b=, (19985 4 2544 -6 1998 -5 1998 - 6
Camshafts DOHC Twin DOHC DOHC DOHC
Power output (kW/PS) 96/130 125/170 108/147 162/220
@ rpm 5600 6250 6100 5750
Maximum torque (Nm) 176 220 188 310
@ rpm 4000 4250 4500 2500
Performance*
Top speed (km/h) 209 225 212 250
Acceleration 0-100km/h (secs) 10.3 8.6 89 6.5 .
Fuel Economy (litres/100km)*
Combined 8.3 9.6 9.8 10.1
CO? Emissions (g/km) 195 225 NP NP
Dimensions
Exterior (mm)
Overall length 4699 4250
Wheelbase 2704 2540
Overall height 1325 1340
Overall width — incl. mirrors 2032 1825

- excl. mirrors 1769 1768
Front track 1506 1483 1491
Rear track 1491 1468
Kerb weight (kg) 1291 1342 1345 1385
Turning circle - kerb-to-kerb \\3 MP 10.3 1.4

- wall-to-wall N 9 103 NP .
Interior (mm)
Front G["f-,’g
Head room 279 968
Leg room 1081 NP
Shoulder room 1368 NP
Rear
Head room 881 887
Leg room 843 NP
Shoulder room 1304 NP
Load compartment VDA (litres)
Luggage capacity

- §eats up % ® 85'0/ 295

- seats folded 930 N/A

* Manual gearbox-equipped models.

Note: Ford Cougar performance and economy figures are subject to homolagation.
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Ford COUGAR versus Fiat Coupe

M_Q.

Mechanical/ Speed-sensitive power

Functional

Exterior

Interior

Safety/
Security

S = Standard.

assisted steering
Power assisted steering
Rear disc brakes
Stereo radio/cassette

player with RDS/EON

Frameless doors

Front spoiler

Hatchback

Front fog lamps
Bodycolor door mirrors
Bodycolor door handles
Alloy wheels

Standard wheel size
Standard lyre size

Driver’s seat power
height adjust
Leather trimmed
steering wheel
Rake/reach adjustable
steering column
Power front windows with
one-shot down operation
Power/heated door mirrors
Trip computer
Folding rear seat back
Air conditioning
Air recirculation
Pollen filter
Rear seat heating ducts

ABS anti-lock braking

Electronic Brake force
Distribution

Traction Control

Airbags - driver/passenger

- front side

Load-limiting front seat
belt retractors

Central locking

Alarm system

Engine immobilisation

Visible VIN plate

0O = Optional.

- = Not Available.

S
vemi-lated
S
yes
bodycolor

GM

n v _%Qnmmcm

S/-

driver’s
S/S
S
50/50
S
S
5

oW

S/S

w

nwmwwmw

S

ventilated

S

yes

bodycolor

S

o

S

S

S
16"x 6.5"
2657507

21576y
S
S
S/-
driver's
S/S

S
50/50

wOnon mgmm v oo

156"x 6.5"
205/50

S/S

S/S

L o I 7 3 4

w

S/S
S/S

oo

NP = Not published in manufacturer’s literature.
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FORD COUGAR FIAT COUPE

2.0 16V Zetec | 2524V V6 Duratec 2.0 20V Turbo

16"%x 7°
205/50

S/s

S/5

L 7 I 7 IO

5/5
S/S

honunvw

MN/A = Not applicable.
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Ford COUGAR versus BMW 3 Series Coupe

Although many people see the 3 Series Coupe as a classic BMW design, this once class-leader now looks
somewhat dated when parked next to newer competitors; perhaps because it bears too close a resemblance to
its sedan stablemate. Though ergonomically ‘sound’, the 3 Series has a rather boxy looking fascia and its seats
look unappealing. Dynamically, the car is fine except when cornering in the wet, when its light rear end
becomes unpredictable.

DYNAMIC FACTORS BMW COUPE'S DYNAMIC TEST RESULTS

Engine Performance The 1.9 litre engine felt very strong, with a sporting exhaust note when pushed,
Although lacking the refinement of a BMW ‘six’, the
318iS felt as if it was designed to be used in a vigorous manner.

Handling This car was the anly one in the group with rear-whsel drive. It felt very well balanced
in the dry, but did not inspire confidence in the wet, when its light rear end threatened
to break loose if the car was pushed.

Steering The steering was excellently weighted and communicated very well with the driver.
However, the steering wheel diameter felt too large and the rim was too thin for a
sporty car,

Gear Changlng The gearchange was acceptable, with a slightly notchy feel. The gearshift lever was

well-placed and had a short throw.
Braking The brakes felt very progressive, bringing the car to a halt quickly and in a straight line.

=g “The 318i5 has stightly soft suspension. As a result its ride comfort felt above average & /
Ride Comfort for a sporty car. Uneven road surfaces were absorbad with relative ease.

The driver’s seat was firm and comfortable. Rear seating was a mixture of good and

Seat Comfort bad points: it was the only car in the test with three rear seat belts, but centre seat
comfort was compromised by the intrusion of the transmission tunnel into the rear
compartment. Head room was generous, hut access was made difficult by the high
door sill and rear leg room was reduced because passangers could not put their feet
under the front seats.

Noise, Vibration and The BMW exhibited excellent NVH characteristics, with well suppressed chassis noise
Harshness and an engine that sounded smooth and refined at all times.
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Ford COUGAR versus BMW 3 Series Coupe

DYNAMIC FACTORS FORD COUGAR BMW 3 SERIES COUPE

Powertrain

Engine (cc - cylinders)
Camshafis

Power output (kW/PS)
@ rpm

Maximum torque (Nm)
@ rpm

Performance*
Top speed (km/h)
Acceleration 0-100kmy/h (secs)

Fuel Economy (litres/100km)*
Combined
CO? Emissions (g/km)

Dimensions

Exterior (mm)

Overall length

Wheelbase

Overall height

Overall width - incl. mirrors
—excl. mirrors

Front track

Rear track

Kerb weight (kg)

Turning circle - kerb-to-kerb
- wall-to-wall

Interior (mm)

Front

Head room

Leg room

Shoulder room

Rear

Head room
Leg room
Shoulder room

Load compartment VDA (litres)
Luggage capacity

- seats up

- seats folded

* Manual gearbox-equipped models.

: IEEI-.‘! 4 2544 - 6
DOHC Twin DOHC
96/130 125/170
5600 6250

176 220
4000 4250
209 225
10.3 8.6
8.3 9.6
195 225
4699
2704
1325
2032
1769
1506
1491
1291 1342
Wo NP
WA sed
a(!’i: 879
1081
1368
881
843
1304
O
U asp
930

Note: Ford Cougar performance and economy figures are subject to homologation.

3'[ Bis
1895-4
DOHC
103/140
6000
180
4300

213
10.2

8.0
190

1335

4433
2700
1366
1875
1710
1408
1421

NP
10.4

960
NP
1412

930
NP
1394

405
NP

3£3|

2494 - 6
DOHC
125/170

5500
245
3950

227
8.0

9.0
213

1385
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Ford COUGAR versus BMW 3 Series Coupe

FEATURES FORD COUGAR BMW 3 SERIES COUPE

2.0 16V Zetec  |2524V V6 Duratec 318iS

Mechanical/ Spead-seusitive power

Functional

Exterior

Interior

Safoty_'f

S = Standard,

assisted steering
Power assisted steering
Rear disc brakes
Stereo radio/casselte
player with RDS/EON

Frameless doors
Bodycolor front spoiler
Hatchback

Front fog lamps
Bodycolor door mirrors
Bodycolor door handles
Opening rear 3/4 windows
Alloy wheals

Standard wheel size
Standard tyre size

Driver’s seat power
height adjust
Leather trimmed
steering wheel
Rake/reach adjustable
steering column
Power front windows with
one-shot down operation
Power/heated door mirrors
Trip computer
Service interval indicator
Fuel economy indicator
Folding rear seat back
Air conditioning
Pollen filter
Rear seat heating ducts

ABS anti-lock braking

Electronic Brake force
Distribution

Traction Control

Airbags - driver/passenger

- front side

Load-limiting front seat
belt retractors

Central locking

Alarm system

Engine immobilisation

Visible VIN plate

O = Optional. - = Not Available.

S

ventilated

w

S/-

driver's
S/5
S

50/50
S
S
S

L9
m‘-m-O 0w

nmunwnw

S

ventilated

S

» mmo-:nmé

16"x 6.5"
215/50

S

S/

driver's
S/S
S

50/50
S
S
S

wm
mam mu:_

nnho v

solid

-
U)U'IPU"ID'OE

15°x 7"
205/60

U)%O [ 75} m10~

[

@ w

NP = Not published in manufacturer's literature,

&)

S
ventilated

0

~
mm-mm-cg

167x 7"
205/60

[ 5 I

o

N/A = Not applicable,
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® Ford COUGAR versus Honda Prelude

The Honda Prelude is well balanced and easy to drive, In particular, the engine shows a willingness to rev, with
a very sporty exhaust note. However, the limitations of the chassis become evident if the car is driven hard. On
a more practical side, the interior fittings are rather uninspiring, the handbrake is poorly positioned, and
travelling in the cramped rear compartment is not be an experience to approach with relish.

DYNAMIC FACTORS PRELUDE’'S DYNAMIC TEST RESULTS

Engine Performance The 2.0 litre unit exhibited a smooth delivery of power, spinning easily to the red line
whilst emitting a sporty growl at higher revs. Acceleration felt brisk, rather than rapid,
. aided by the Prelude’s low kerb weight.

Handling The Prelude was an easy car to drive quickly on smooth roads, inspiring confidence
with good road feel and high lavels of grip. On uneven surfaces, however, limited
suspension travel and a short wheelbase combined to create uncomfortable progress,
with considerable pitching over undulations. Those looking for real parformance
would have to look to the more expensive 2.2 litre VTEC model.

Steering The steering felt light, accurate and very communicative. The only criticism centred on
the cheap-fealing plastic steering wheel and ‘shake’ felt through the wheel on poor
surfaces.

Gear Changing Gear shifting was light and positive. The short throw encouraged use of the lever even

whan it was not strictly necessary.

Braking Like the gearchange, the brakes in the Prelude were positive, light and easy to use.
Braking never felt less than controlled and firm.

Ride Comfort Ride comfort was good on even surfaces, but deteriorated significantly over bumpy or
rough roads.

Seat Comfort The driver's seat was a big disappointment. The short cushion meant that the driver
felt perched on top of, rather than firmly strapped into, the seat. The only positive note
was the lumbar support, which limited sideways movement very well during hard
cornering. Access to the rear seats was barely acceptable, and accommuodation
suitable only for short trips.

Noise, Vibration and The Prelude had a reasonably quiel cabin unless the engine was revved hard, at which
Harshness point it was naoisier than expected from a Honda.
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Ford COUGAR versus Honda Prelude

DYNAMIC FACTORS FORD COUGAR

Powertrain

Engine (cc - cylinders)
Camshafts

Power output (kW/PS)

@ rpm

Maximum torque (Nm)

@ rpm

Performance*®

Top speed (km/h)
Acceleration 0-100km/h (secs)

Fuel Economy (litres/100km)*
Combined
CO? Emissions (g/km)

Dimensions

Exterior (mm)

Overall length

Wheelbase

Overall height

Overall width - incl. mirrors
- excl. mirrors

Front track

Rear track

Kerb weight (kg)

Turning circle - kerb-to-kerb
- wall-to-wall

Interior (mm)
Front

Head room
Leg room
Shoulder room

Rear

Head room
Leg room
Shoulder room

Load compartment VDA (litres)
Luggage capacity

- seats up

- seats folded

* Manual gearbox-equipped models,

2.0 16V Zetec

2524V V6 Duratec

3.4 2544 - 6
DOHC Twin DOHC
96/130 125/170
5600 6250
176 220
4000 4250
209 225
10.3 8.6
8.3 9.6
195 225
4699
2704
1326
2032
1769
1506
1491
12915 1342
\\2
\Wq 208
%
879
1081
1368
881
843
1304
(6]
W 250
930

Note: Ford Cougar perfarmance and economy figures are subject to homologation.

©

HONDA PRELUDE

2.0
1997 - 4
OHC
98/133
5300
179
5000

201
9.2

9.2
NP

1240

2156 - 4
DOHC
136/185
7000
206
5300
228
1.5
9.6
NP
4545
2585
1315
1990
1750
1525
1515
1319
11.0
11.8
954
1092
NP
897
703
NP
284
NP
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- Ford COUGAR versus Honda Prelude

FEATURES FORD COUGAR HONDA PRELUDE

2.0 16V Zetec |25 24V V6 Duratec

Mechanical/ Sperd-sensitive-power

Functional

Exterior

Interior

Safety/

S = Standard.

assisted steering
Rear disc brakes
Stereo radio/cassette

player with RDS/EON

Frameless doors

Power tilt/slide sunroof
Bodycolor front spoiler
Hatchback

Front fog lamps
Bodycolor door mirrors
Bodycolar door handles
Alloy wheels

Standard wheel size
Standard tyre size

Driver's seat power
height adjust
Leather trimmed
steering wheel
Rake/reach adjustable
steering column
Power front windows with
driver’s one-shot down
operation
Power/heated door mirrors
Trip computer
Folding rear seat back
Air conditioning
Pollen filter
Rear seat heating ducts

ABS anti-lock braking

Electronic Brake force
Distribution

Traction Control

Airbags - driver/passenger

- front side

Load-limiting front seat
belt retractors

Central locking

Alarm system

Engine immobilisation

Visible VIN plate

O = Optional.

- = Not Available.
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solid
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16"x 6.5"
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NP = Not published in manufacturer’s literature.

S
solid

S
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16"x 6.5"
205/50
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N/A = Not applicable.
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Ford COUGAR versus Toyota Celicé

Although a rapid and capable sports coupe with a lively engine and taut chassis, the Celica seems past its best.
Its sporty feel is offset by its cramped and rather dated cabin. There is far to much black plastic which,
combined with a high waistline, creates an austere interior environment.

[

DYNAMIC FACTORS CELICA’S DYNAMIC TEST RESULTS

Engine Performance Considering it has only 114PS on tap, the 1.8 litre unit pulled strongly through the
gears. Although it sounded rather ordinary, throttle response was instant, with useful
. torque available throughout the rev range.
Handling The Toyota handled in a very predictable manner, enabling deceptively rapid progress
to be made.
Steering The steering was very well balanced, although somewhat lacking in feel compared to

the Ford Cougar,

Gear C.‘unging Although the throws were short and the lever was well placed, gear changing was
unacceptably notehy for a car in this class, Extreme care
was necessary in moving the lever across the gate - especially when down-shifting
from third 1o second gear.

Braking The brakes in the Celica were every bit as good as the gear change was bad. Whatever
the speed, the car was brought to a stop quickly, firmly and without any deviation from
the driving line.

. Ride Comfort The Celica's hard suspension resulted in a somewhat bumpy ride over ungven
surfaces.
Seat Comfort The driver's seat in the Celica held the occupant firmly in place during even the most

extreme cornering. However, this is tempered by the poor rear compartment which
would realistically only accommodate children.

Noise, Vibration and The car's sporty nature meant that refinement suffered in the interests of performance,
Harshness with engine naise and suspension shocks intruding into the cabin.

=
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Ford COUGAR versus Toyota Celica .

DYNAMIC FACTORS FORD COUGAR TOYOTA CELICA

Powertrain 20150 7ot
Engine (cc - cylinders) \‘% (_ 1998 M 2544 -6 1762 - 4 1998 - 4
Camshafts DOHC Twin DOHC DOHC DOHC
Power output (kW/PS) 96/130 125/170 85/115 125/170
@ rpm 5600 6250 5800 7000
Maximum torque (Nm) 176 220 154 186
@ rpm 4000 4250 4800 4800
Performance*
Top speed (kmy/h) 209 225 200 225
Acceleration 0-100km/h (secs) 10.3 8.6 10.2 8.1 .
Fuel Economy (litres/100km)*
Combined 8.3 9.6 7.9 9.1
COZ Emissions (g/km) 195 225 NP NP
Dimensions
Exterior (mm)
Overall length 4699 4425
Wheelbase 2704 2540
Overall height 1325 1305
Overall width - inel. mirrors 2032 1905

- excl. mirrors 1769 1750
Front track 1506 1510
Rear track 1491 1490
Kerb weight (kg) 1291 1342 1170 1220
Turning circle — kerb-to-kerb \\") NP 11.2

- wall-to-wall Wl sed NP .
Interior (mm)
Front %
Head room 879 943
Leg room 1081 995
Shoulder room 1368 1333
Rear
Head room 881 886
Leg room 843 736
Shoulder room 1304 1268

Load compartment VDA (litres)

Luggage capacity e
- Seats up Jﬂf 283
— seats folded 930 593

* Manual gearbox-equipped models.
Note: Ford Cougar performance and economy figures are subject to homologation,

®
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Ford COUGAR versus Toyota Celica

FEATURES FORD COUGAR TOYOTA CELICA

2.0 16V Zetec | 2524V V6 Duratec 1.8ST
Mechanical/ Speegeensittve-power

Functional assisted steering S S -
Power assisted steering - - S S
Rear disc brakes ventilated ventilated solid solid
Stereo radio/cassette
player with RDS/EON 0 0 S 8
Exterior Frameless doors yes yes yes yes
Bodycolor front spoiler S S - S
Hatchback S S S S
Front fog lamps () S - S
. Bodycolor door mirrars S S - S
Bodycolor door handles S S black black
Alloy wheels S S - -
Standard wheel size s 16"x 6.5" 14" 6" 16"x 6.5"
Standard tyre size 215/50 195/65 205/55
Interior Driver's seat power
height adjust S S -
Leather trimmed
steering wheel S S - S
Rake/reach adjustable
steering column 5/- S/- S/- S/-
Power front windows with
driver's one-shot down
operation S S = S
Power/heated door mirrors S/S S/S S/S S/S
Trip computer s S - -
Folding rear seat back 50/50 50/50 -
Courtesy light delay S S - -
. Air conditioning S S 0 0
Air recirculation - - S S
Pollen filter S S - -
Rear seat heating ducts S S -
Safety/ ABS anti-lock braking S S 5 S
Security Electronic Brake force
Distribution S S -
Traction Control (0] S - .
Limited-slip differential - - - S
Airbags — driver/passenger SIS S/S S/S S/S
— front side S S - -
Safety auto-reverse for
driver’s window S S
Load-limiting front seat
belt retractors S S - -
Central locking S S S s
Alarm system S S - -
. Engine immobilisation S S S S
Visible VIN plate S S S5 S
§$=Standard. O =Optional. - = Not Available. NP = Not published in manufacturer’s literature.  N/A = Not applicable.






Ford Cougar In-Depth.

The preceding sections of the Product Guide demonstrated the
Ford Cougar’s main product features, and how the car compares

to the competition.

The section will develop your Ford Cougar product knowledge in
more detail. Each page is divided into ‘product facts’ in black
type, followed by the relevant ‘customer benefits” in red type.
For ease-of-use, the information is arranged in the same order as

Section 2, ie:

Driving Dynamics

Provocative Style

Safety and Security

Interior Package, Controls and Features

Also included are brief
descriptions of the latest range
of Ford Special Options and
Accessories (see pages 106-113),
and a Ford Cougar technical
specification which includes
details of features and available

options (see pages 114-115).







FEATURE FACTS AND BENEFITS IN-DEPTH

2.0 16V Zetec Engine

2.5 24V V6 Duratec
Engine

Engine Management
System

Manual Transmission

Automatic
Transmission
- 24V models only

The 2.0 168Y Zetec engine has an aluminium cylinder head and cast iron block, and develops
96KW/130PS at 5600rpm and 176Nm maximum torque at 4000rpm. This unit teatures a 16 valve
system with DOHC and direct-acting set-fordife bucket tappets. Camshafts are driven via a
semi-circular toothed rubber belt with glass fibre reinforcement, Fuel delivery is by an electronic
sequential fuel injection system (SEFI) and a distnbutorless wgnition controlled wia the Ford EEC-V
engine management module.

The 2.0 litre Zetec provides outstanding flexibility and strong acceleration with 90% of
maximum torque available between 1200 and 6200rpm. The 16 valve cylinder head
oplimises power cutput and improves fuel economy.

The 2.5 24V V6 Duratec engine develops 125kW/170P5 at 6250rpm and 220Nm maximum torque
at 4250rpm. It's one of the smallest and lightest V6 engines in the world, utilising alurminium
castings for the head and block and the Coswaorth casting process. The advanced 24 valve system
has four overhaad lightweight fabricated camshafts. Fuel delivery is by an electronic sequential fuel
injection system {SEFI) and a distnbutorless ignition controlled wia the Ford EEC-V engine
management module. Many featuras and ancillary equipment are designad to reduce internal
friction, including;

— low friction piston rings

- extended hfe spark plugs

- hydraulic lash adjusters

- patented chain 1@nsionars

- New accessory belt technology
The Duratec sets new standards in reliability, durability and low operating costs. It can operate for
160,000 km with only minimal checks, routine oil changes and one change of spark plugs

The 2.5 litre Duratec operates at 90% of maximum torque between 2000 and 5800rpm - for
instant acceleration whenaver the driver wants it. Setting new standard in durability and
reliability, the engine can run for 160,000Km with only minimal checis.

Both Ford Cougar engines are controlled by the latest generation Ford EEC-V engine management
system. EEC-V provides pracise control of ignition timing, fuel metering and exhaust gas
recirculation (EGR). Inputs such as engine load, throttle position, coolant and air intake
temperatures and exhaust gases are processed alectronically by the module to control fuel
injection and spark timing. EEC-V monitors air conditioring compressor, alternator and clutch pedal
actuation. Additionally, EEC-V monitors Cougar’'s PATS security system

EEC-V provides an efficient operation under all conditions, smoother running and reduced
emissions. It also ensures optimum engine idle speed irrespective of systems operating for
improved driveability and reduced exhaust emissions.

The MTX75 &-speed manual gearbox operates via & new cable system. The design incorporates
high torgue capacity, low internal friction and no servicing is required on the gearbox ol

The MTX75 manual gearbox is designed for low gearshift effort, enhanced feel, extended
life, low noise levels and has no need for oil changes.

The CD4E 4-speed automatic transmission Is equippad with an overdrive ratio in top gear and &
lock-up torque converter. There is a driver-operated Sports and Economy (S/E) mode swatch for
ncreased control,

The CD4E 4-speed automatic transmission incorporates driver-operated Sports and
Economy (S5/E) modes for increased control and enhanced driving pleasure.






. FEATURE FACTS AND BENEFITS IN-DEPTH

The Ford Cougar's suspension is based upon that of the Mondeo, but with virtually every
camponent influencing dynamic performance recalibrated. For instance, stiffer tyre sidewalls
improve steering feel, precision and accuracy.

The front suspension is made up of MacPherson struts with lower "A' arms mounted on optimised
vertical bushes. The suspension arms, anti-roll bar and stearing rack are maounted on a separate
front sublrame. Uprated springs and anti-roll bar result in a 20% reduction in roll over the Mondeo®
The dampers are specially calibrated for a high initial reaction with a slow change in roll angle.

As well as aiding contral and nde comfort this also mirimises pitch and dive, and aids vehicle
stability n crosswinds.

The Cuadralink independent rear suspension incorporates passive rear wheel steerning for improved
control when comnering or braking. It is designed to absorb vanations in road camber and mid-
corner bumps, reducing the potential for rear-end breakaway

The Ford Cougar’s uprated suspension provides greater body control without an adverse
effect on ride quality.
: *Ford test results
Steering The Ford Cnuga: is equrppad with vereble=sete power assisted rack-and-pinion steering for improved
steering directness and precision - without the need for constant driver corrections. Centre feel is
. improved by as much as 50% = as is response to small steering inputs. Notable improvements
include low-friction strut top mounts, stiffer steenng column couplings and revised seals

The revised Mow« assisted steering results in an immediate, linear
relationship between steering effort and response.

Braking As might be expected. the Ford Cougar is equipped with front and rear disc brakes. What is
exceptional, however, is that every disc is ventilated which, by more efficiently dissipating heat,
provides superior stopping power with reduced fade. Both models feature dual circuit systemns,
which are diagonally split with vacuum servo assistance

16V models * 2ZR0mm diameter ventilated front disc brakes.
s 752mm diameter ventilated rear disc brakes.
24V models = 278mm diameter ventilated front disc brakes,

= 252mm diamater ventilated rear disc brakes

Both Ford Cougar models feature ventilated disc brakes — at the front and rear - which, by
more efficiently dissipating heat, provide superiar stopping power and reduced brake fade.

ABS/EBD/Traction The Ford Cougar 1s equipped with the latest four-channel Bosch 5.3 Electronic Anti-lock Braking
Control (ABS) system incorparating Electronic Brake Distribution (EBD). ABS woerks individuslly on each
. wheel, applying and releasing the brakes up 10 12 times per secend under heavy braking.

This reduces the passibility of skidding in wet or slippery conditions and helps the driver maintain
steering control. Imperceptible whan in use, EBD cptimises the balance of front-to-rear braking
forces - in conditions that fall short of triggening the ABS — ragardiess of whether the vehicle is
laden or unladen.

The Ford Cougar’s advanced Traction Control System (TCS) is designed to enhance stability on
slippery surfaces or when taking sharp corners by preventing the driven whaels from spinning,

At low speeds, TCS activates the brakes on whichever front wheal begins to spin, diverting torque
to the other wheel. Gradually, as speeds increase, the system begins to cut enging power 10 aid
traction. Then, at higher spaeds, reduction of power to the engine takes over completsly from
braking as a means of matching engine output to available traction. TCS 15 designed to help the
driver avoid accidents because it means the Ford Cougar is more likely to remain stable in difficuit
dnving conditions. The system is standard on 24V models.

Both Ford Cougar models feature standard ABS and EBD, which combine to provide more
controlled braking under a variety of conditions. In addition, 24V models are equipped with
Traction Control (TCS), which aids traction and improves vehicle stability.
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.J FEATURE FACTS AND BENEFITS IN-DEPTH

Dynamic The New Edge design philosophy brings simplicity, functionality end precision, as well as giving the
!nrarpretatfon of Ford Cougar a umique persanality and distinctive, flowing ines. Clean folds and crisp intersections
Traditional Sports add definition 1o smooth, sculpted surfaces - creating a strong sense of purpose. A feeling of
Coupe Styling movement is achieved without the usual recourse to soft curves.

New Edge design reflects the precision engineering - and the consequent exceptional
dynamic ability - that is hidden under the sheet metal.

Exterior Sty.'fng The long, sleek front end is enhanced by arrow-shaped swage lines running down the centra of

- Front end the hood. Reducing the depth of the bumpear gives a light, elegant feel, without losing boldness.
The simple arc of the upper intake integrates with the headlamps, whilst the lower intake echoes
the shape of the headlamps. Twin projector headlamp lenses are housed behind distinctive one-
pace polycarbonate outer covers for a precise, technical appearance. The bold shape of the
headlamps, within their black bezels, adds to the impression of width and stealth. A reduced front
overhang and cleaner look is achieved by integrating the fog lamps into the lower air intake.

The provocative, dynamic lines give a strong indication of the engineering quality to be
found beneath,

. - Side Profile The lower swage line stretches the car in profile; reducing the impression of height and bulk
Simultaneously, the upper swage line masks the length of the rear overhang, resulting in a waisted
tail and a short, purposetul look. Above these, the triangular shape of the side window creates a
bold, diving graphic emphasising the rising waistline. The side window and arrow-shaped door
handles and mirrors continue the triangular theme established at the front by the headiamps
Pracucality and style are enhanced by increasing the height of the roef at the centre, giving &
better visual balance and aiding ingress and egress. Also, special care has been paid to the location
of the tailgate hinges to optimise rear seat headroom

- Rear End The trailing edge of the decklid was carelully formed to preserve visibility from all angles
The waisted shape of the rear end dictated the use of distinctive tail lamp blisters to preserve
visibility from all angles. As on the New Edge Ka and Puma, the trailing edge of the decklid arcs
down on both sides of the car to intersect with the front edge of the rear bumper

An impression of movement is created by the crisp intersection of surfaces. The triangular
theme, established at the front of the car, continues along the sides and on the rear.






. FEATURE FACTS AND BENEFITS IN-DEPTH

S&fm Tha impressive list of safety systems built into the Ford Cougar are the result of Ford's
Dynamic Safety Engineering (DSE} Program, which is designed to optimise all aspects of active
and passive safety. The design of an all-new body on the Mondea platform created the opportunity
to introduce some of Ford's latest safety technology.

Ford’s Dynamic Safety Engineering (DSE) Program optimised the Ford Cougar’s safety
systems. An all-new body allowed the introduction of some of Ford's latest safety technology.

Active Safety The Ford Cougar was designed from the outset as an enthusiast’s car, so the dynamics have been

Features fine-tuned 1o gppeal to those who enjoy their driving. This means the suspension settings are
optimised to provide exceptional standards of handling and manoeuvrability, and the advanced
ABS/EBD braking system (with TCS on 24V models) provides the maximum possible vehicle
stability - end thus active safety - at all times. In addition, for improved visibility the climare control
system was designed to provide quick demisting; the backlite is heated and features wash/wipe,
the Quickclear electrnically heated windshield is available; and the heated door mirrors feature
power adjustment,

The full complement of active safety features is designed to maximise driver contrel thus
reducing the chances of potentially dangerous situations arising.

. Passive Safety The Ford Cougar’s front floor, central tunnel, rear spring retainers, sills, and A-, B- and C- pillars are
Features remnforced. The bedy structure 15 designed to absorb impact energy in a progressive manner,
allowing a controlled deformation of crumple zones 1o leave the passenger compartment intact,
The Ford Cougar is alsa the first car in the woﬂ with Ford's 'next generation’ head-and-chest
combination Side Impact Airbags. The naw,]rz’hlre Side Impact Airbag is stored within the front
seal side bolster, and is designed to cushion the head and chest durning a side impact. The extra
cushioning helps prevent neck rotation, and acts as a barrier between the occupant and the side of
the vehicle. During testing conducted with the Side Impact Airbags fitted, the Ford Cougar's
structural antintrusion features = including strengthened B-pillars, high-1ensile steel door beams
and integrated load spreading foam bolsters - exceeded all presant and proposed global
regulations. This enabled engineers to fine-tune the deployment of the Side Impact Airbags purely
to cushion the head and chest, rather than assist in reducing intrusion
During a frontal collision, the head and chest of an occupant are forced forward. This movement 1s
lirmited by a conventional inertiaresl seat balt. However, in some cases seat belt prassure can be
excessive, causing chest injury, The Ford Cougar's new load-himiting Front Seat Belt Retractors help
reduce this possibility by progressivaly paying-out saat balt webbing at 8 mare consistent rate. The
lap webbing remains tight, but as the pressure on the chest webhbing reaches a pre-determined
. threshold - approximately five times the upper-body weight of 1the averags occupant - the load-
limiting retractor "gives’ by up to 150mm. The system is designed to ensure that the occupant does
nol meet the front Airbag until it is beginning to defiate, and it reduces the likelihood of the
) occupant’s torso twisting — an action that can reduce the effectivenass of the front Airbag
:’} ) Dualmode Autolock Retractors remove all of the slack in seat belt webbing when secunng a child
Fd seat. The system works simply by extracting the webbing to its maximum extent, When this point
is reached a ratractor chcks into secondary mode, locking the webbing into the tghtest pasition

The Ford Cougar is equipped with some of Ford’s latest passive safety features which are
designed to reduce the likelihood of injury to occupants if an accident is unavoidable.
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. Engine Immobiliser
(PATS)

Visible VIN Plate

Amﬁ’. i my L

FACTS AND BENEFITS IN-DEPTH

The key operatas the central locking wvia both front door locks, All of the lock mechanisms are
shielded or operated by shrouded rods or cables. The central locking includes the tailgate, which
r-l_;_mia

can also be apened separately with the key. W@{ _
EO . ot Vﬁ
i Ou“\f':; _’_‘_.’_‘_LLQ..S_ T -, L n w—-w relopodd '
Double locking is mwmm This system is activated by
the key or ialeesssl remote control, which is effective up to five metres from the can"Double 2
ocking prevents the doors being opened from inside the car - even if a would-be thief breaks
a window and reaches in to try and unlock a door. The Jeekstee fuel cep is protected by a hinged ur.bu\g

fuel filler flap. {(ﬁf larq leeleiq

Ford's proven perimeger alarm is standard on both models, Armed automaticglly by the remote
cantral locking action) it is able 1o detect intecfarence with, or opening of, the doors, hood or ‘:\UWQ"T
tailgate. which triggers an audible warning. ®

Passretyarmed;

L N e S

g s : :
The Ford Cougar offers a high level of standard anti-theft protection including central
focking and a perimeter alarm, whiek—can-be enhanced with double !ockingmw

The Ford Cougar is equipped with the latest generation electronic Passive Anti-Theft System (PATS)
to prevent the engine being started without the correct coded key. Two ignition keys are supphed
with the car, both of which contain a transpander programmed with one of 4 guadnliion possible
codes. Unless the transceiver, which is linked to the EEC-V engine management module, receives
the cofrect coded signal from the key, the steening remains locked and the ignition will not start

An LED flashing light inside the car serves as a visible warning that it is equipped with an
immobiliser, Each Ford Cougar is supplied with two intelligent black keys. These eliminate the need
for the customer to be supplied with a red master key. Programming an additional blank key is
simply a matter of inserting both of the supplied keys sequantially in the ignition lock; this selects
‘teach’ mode. A blank key is then inserted to reprocess the transponder in its head with the car's
coded data. This gives access to the engine starting systam. As an added bonus, the same
sequential insertion procedure can be used 10 program up 1o eight keys in addition 1o the two
supphed with the car. Furthermore, the sysiem and all keys can be reprogrammed by the driver
following the loss of a coded key. See the Owner's Handbook for further details on the procedures
for coding and erasing keys.

The latest generation electronic Passive Anti-Theft System (PATS) prevents the engine being
started without the correct coded key. Each vehicle is supplied with two intelligent black
keys, which eliminate the need for the customer to be supplied with a rad master key.

The Ford Cougar has a Vehicle ldentification Number [VIN] plate which is clearly visible through
the windshield

The visible VIN deters theft. as removal of the plate is time-consuming and expensive.

The large beze! and enlarged DIN sized aperture design make Ford Cougar audio units less

tempting to potential thieves as the stolen units will not fit most cars. The keycode system with a
removable front panel exposes a high visibility sub-panel that has a flashing LCD warning light.
This increases protection against theft, as the unit will not aperate with the frant panel missing
Also, the vehicle registration and VIN number can be stored in the unit’s electronic display, making
it simple to identify the vehicle for which it was onginally supplied

Each Ford Cougar’s audio unit is equipped with a multi-layered protection system to deter
would-be thieves.

10






. FEATURE FACTS AND BENEFITS IN-DEPTH

New Edge Design New Edge Design continues inside the Ford Cougar. A "horse collar’ sweeps from the driver’s door,

Interior across the top of the instrument panel and down through the centre console, containing all of the
controls and switchgear. Finished in a gun metal-effect, this design creates an intimate, sporty
lock. The sporty theme is reinforced by a four-spoke leather tnmmed steering wheel with integral
Airbag, perforated hand gnps and a central homn, and a leather tnmmed gear knob with gunmetal
insert on manual transmission models. All of the secondary dials and switchgear are located high
up on the centre console where they are easily accessible 1o both the driver and front seat
passenger. In addition, the push buttons for the heated backlite, heated windshield and Traction
Cantrol (where fitted) are (lurminated for ease-of-use at night

New Edge interior clearly differentiates the Ford Cougar frem the Mondeo.

Eryonnmfcs, The instrument binnacle is a simple arch, echoing tha extenor thermes and following the line of the

Functionality steering wheel. Clear, precise display of information for the driver is essential, so the instrument
and Access cluster includes an ofiset speedometer and tachometer, fuel and temperature gauges, an integral

LCD clock, a low fuel waming hght and a trip computer. The use of simple, circular dials and

technical-appearing needles reflects the exterior precision-look. Similarly, large door pulls, light

switches, audio controls and mirror controls are both highly functional and attractive - in line with
k New Edge philosophy. Of particular note, the four umigue, circular air vents are distinctive,

. functional, yet easy-to-operate and highly directional. Ease-of-access was a top priority with the
Ford Cougar, hence it has long doors and B-pillars that lean rearward In addition, both front seats
hava a tip-slide mechanism with a mamory function, allowing the front seat to be moved forward
for easy access to the rear, and then moved back again 1o the original position,

Following on from the philosophy behind the dynamics and exterior design, everything
inside the Ford Cougar is functional and sporty.

Saaﬁng;’ﬂomfort There is a surprisingly high level of space inside the Ford Cougar. which 15 on & par with many
similarly-sized saleon cars. Front and rear individual sports contoured seats provide added comfort
and support for all four occupants. Dual-density foam in the seats helps filter out vibrations, whilst
providing support without the need for restrictive, uncomfortable, high bolsters. The driver's seat
features power height adjust and adjustable lumbar suppert, allowing for people of different
statures to be seated comfortably. Rear headroom and leg room is increased by a lowared rear
floor segtion, whilst versatility is enhanced with front seat back map pockets. Safety is increased
with tithheight adjustable front seat head restraints

The Ford Cougar is designed to transport four adults and their luggage in comfort and safety.

" - ,l }
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. FEATURE FACTS AND BENEFITS IN-DEPTH

Climate Control Standard air conditioning with Semi-Automatic Temperature Control (SATC) increases comfart,
The system also aids sefety because i extracts moisture from the air, helping ¢ prevent windows
from steaming up. The ideal tempearature can be set manually, and 15 then displayed on a digital
read-outl. The temperature subsequently remains constant, due to electronic sensors and 8 vanable
speed automatc fan which reacts to changes in extenor conditions. The Positive Shut-Off systern,
with a MicronAir filter, allows the driver to shut off air to all vems simultanecus!y using a single
control on the fascia. This is @ quick and convenient way of keeping out unwanted furmnes in heavy
trafhic. The MicronAur filter 1s designed to remove certain patentially irmtating pollutants — such as
pollen and bacteria, as wall as exhaust gas particles and road dust - from incoming air

The highly effective heating and ventilation system, which includes standard air
conditioning with Semi-Automatic Temperature Control and a MicronAir filter, is designed
to keep the atmosphere in the car pleasant at all times - enhancing comfort and safety.

Door Mirrors Power adjustable and heated, the driver can adjust both mirrors from a control panel on the door
armrest. The hBBlIﬂQ function reduces misting and icing n adverse weather conditions

The Ford Cougar’s power adjustable and heated doar mirrors are designed to play an
important role in improving safety and convenience.

Stowaga The large liftback tailgate provides easy access o the load area, whilst lowering the 50/50 split rear
seat back increases the 410 litre luggage capacity to 930 litres. Careful consideration has gone into
ensuring the luggage area has a minimum of unnecessary intrusions. Additional thoughtful details
which improve versatility include a long centre console with an armresy/stowage bin and cup
holder, door stowage bins, an llluminated glovebox and a cup/bottie holder between the rear seats.

The Ford Cougar has been designed with saloon-like versatility, accessibility and luggage
capacity — a great advantage over most of its competitors.

Windows Tinted glass all-round reduces glare and increases heat insulation. Power operated front windows,
with one-touch operation on the driver’s side, add convenience. The Quickclear electrically heated
windshield and heated washer |e1s option provides rapid de-icing and demisting for increased
safety — as does the heated backlite. The large backlite creates an airy, spacious feeling for the
antire cabin.

The Ford Cougar features a large glass area. with important features available which aid
both safety and convenience.

choica, the Ford 8000 radio/CD system and Ford 7000 Premium radio-cassatie system with
CD/fautachanger are also available options. Each system features large controls and graphics which
are easier to read and operate. All units feature Radio Data System {RDS), which tunes
automatically to the bast reception frequency for the station selected, ADS means the driver need
not retune when entering a new FM transrmitter area, and it allows the reception of local traffic
news when playing a cassene or CD. Each unit also incorporates Enhanced Other Networks
(EON), which displays the radio station identity and program type. EON can also be used tor
selective searching by station type (e.g. sports, music, stc).

. Audio Systems The large Ford 5000 radiofcassette system is standard on bath Ford Cougar models. For added

The standard large bezel Ford 5000 audio unit features a radio and cassette with RDS/EON.
This can be upgraded with the optional Ford 6000 and 7000 units.
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. FORD SPECIAL OPTIONS AND ACCESSORIES

The Ford Cougar combines exceptional dynamic and sporty styling with generous interior space and hatchback

practicality.

To enhance these attributes, an extensive range of Ford Special Options and Accessories has been developed.

These items are designed to form an integral part of the new Ford Cougar - they are produced using the same

demanding manufacturing standards and test procedures as the car itself and are designed to comply with all

current and proposed safety and environmental legislation.

Guidelines on qualifying include:

* Encourage the customer 10 do'the talking
* Listen to'what the customer has 1o say

» Do not make assumptions — ask open questions
* Build on earller qualification/conversations on childran, |nterests and hobbies.

It is very important to qualify the customer in order to help them to personalise their Ford Cougar.

To help to make the Ford ﬂouﬂrmmw show the customer the appropriate items/accessories
to achieve this; for example, the canoe attachment or bicycle carrie.

IMPORTANT NOTE:

\ Exterior Style
- Alloy wheels

- Rear spoiler

Exterior Functional
- Bodyside Mouldings

+ Alternative alloy wheel specially designed
by Ford

+ 'Classic’ wire design 6 x 168 suitable for
215/50 tyres

» Moulded rear spoiler, which can be painted
in bedycolor,

« Light-weight and mounted on rear of the
tailgate.

* Thin black fmouldings fixed to the vehicle
sida between the front and rear
whealarches

* Made from polyurethane which is designed
to retan its onginal form after a minor dent
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FEATURE KEY FACTS CUSTOMER BENEFITS

s A feature to individualise the exterior
appearance.

& Enhancas the sporty appearance.

& |mproves visual impact and adds 10 sporty
appearance

* Protects the side of the vehicle agamnst
suparficial scratches or dents






' 1  FEATURE KEY FACTS CUSTOMER BENEFITS

- Roof Load Carrier

- Roof Transportation
Attachments

- Detachable Towbar

- Bumper protection
strips

- Mud Flaps

Interior Style
. - Handbrake cover

—-S?IY;PI es

= Two anodisad alloy roof crossbars with four
fibreglass feet reinforced with steel inserts
and lockable to roof

* |ncorporates ‘T track slots 1o provide easy
ingtallation for a vanety of lockable cross-
carline attachments.

= Capable of carrying 75kg weight on the roof.

= Systemn of purpose-built roof attachments
suitable for carrying a vanety of leisure
articles:
- bicycle carner
- canoe attachment
- Ski attachment for three pairs with lock
- SkifSnowhoard carrier with lock
- Surfboard attachment
~ Classic Compact box
- Ford roof box
- Luggage carner attachmant.

s Towbar with a detachable ball end,

* Simple but secure locking mechanism

* Towbar utilises attachment points integrated
into the body structure.

* Made of anti-corrosion steel

* Sat of two black moulded strips made of
polyurethane 10 fit on the edges of the front
and/or rear bumpers,

* Sats of two styled, contoured mud flaps for
front or rear wheels.

* Made of durable polymers with integrated
‘Cougar’ name and logo.

+ Easily attached to wheelarches by spring chps.

= Stylish handbrake cover painted in gunmetal
grey.

*= Matches gunmetal grey insert in gear lever
knob.

* Comfortable shape and feel

» Polished-steal-door silt
integrated Ford

—» Fixed 1g.8i i

= Improves the Ford Cougar’s functionality and
increases its volume carrying capacity’

» Accepts all existing cross-carline
attachments, so there is no need to replace
those aiready purchased

. Increasas. the flesability and carrying capacity

= Capability 1o carry awkward - shaped loads

* Freas-up luggage space inside the vehicle

= Supparts the lifestyle activities of Ford
Cougar customers,

* Proven, sturdy cross-carline roof rack
hardware

* Provides an easy to fit towing facility 1o add
to vehicle's transport and stowage
capabilities.

* Protects bumpers from scratches and dents

* Protects paint from stones and dint kicked-up
by wheels

+ Reduced wheel splash keeps vehicle cleansr
and improves view for following drivers.

= Elegant design providing a sporty concept
appearance.
* A feature 10 individualise the intenor.

_.--‘-‘-—'_-’-
ratches and

* Protects the door sills aga
darmage to the pai
e feature, visible on opening
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. FEATURE KEY FACTS CUSTOMER BENEFITS

Interior Functional
- Floor Mats » Set of four high quality standard or velour « Elegant and hard waaring
carpet floor mats.
+ Matches color of interior trim and the velour * [mproves quality image.
mats include integrated logos. * Easily removable for cleaning.
& Shaped 1o fit the contours of the front and * Fixing for front mats prevents sliding
rear foorwells
- Compact Disc » Portable CD contaner cepable of carrying « Convenient and protective stowage for CDs.
Concertina 12 discs.
Child Safety Seat * Ford offers a choice of specially designed « Children travel in comfort and safety.
System solutions for teking child passengers in the * Longer journeys can be undertaken without
Ford Cougar Customers can choose from a problems of fatigue and restlessness often
range of five child safety seats which are caused by uncomforiable seats

suitable for all children up to the age of
12 years old.

‘ * All systems are approved to ECE Hdd-o_sFr—‘
miat-be uSET WiITh the suppiemermar STty

ace i3

~tha

<eustomers comult-the-handbook.
“=-Testing-of-the-supplemental safety cushion——
has only been conducted with the-carrent (4
range of Ford child seats. We cannot ensure
..!L.Ii'lﬂbllll_r)‘ i tmbination with non-Ford

chitd seats ———

PE—

*Child restraints should never
be installed on the rear seats
without the supplemental
safety cushion.

—
—






F. FEATURE KEY FACTS CUSTOMER BENEFITS

- Baby Seat

- Child Seats

- Booster Cushions

|

- Parking Distance
Control

— Rear Sunblind

- Luggage Retention
Net

- Baby seat, rear facing with integrated
harness system and carrying handle.
Secured by use of the 3-point seat belts in
the rear only. Suitabla for children up to
9 months old [10kg).

- Child seat 1, with safety table providing high
level of protection. Secured in the rear by
the adult’s 3-point seat bell. Suitable for
children 8 months to 4 years old (3-18kg)

- Child seat 2, with imegrated height
adjustable headrest. Secured by the adult’s
3-point seat bell. Suitable for child 8 months
to 7 years old (9-25kg)

- Booster cushion 1, fixed by the use of a
3-point seat balt, provides secure seating
positicn for an older child with a guide clip 10
ensure corract fitment of the adult seat belt.

Suitable for children 4-12 years old (15-36kg).

- Booster cushion 2, fixed by the use of 2
3-point seat belt, with width adjustrment,
ant-slip base and & guide clip to ensura
correct fitment of the adult seat belt

Suitable for childran 4-12 years old [17-36kg).

Never place a rearward facing child seat
in the front passenger seat if a passenger
airbag is fitted.

* A proximity warning device alerts the driver
with visual and audible warnings of objects
close to the rear. when manosuvnng in
reverse gear.

s Four ultra-sound sensors are located in the
rear bumper and an LED display and
integrated buzzer is located in the interior on
the rear pillar,

= Roller-type one-piece sunblind covering
tailgate window.

= Located in a tube on the package tray, it can
be pulled-up and hooked on 10 the tailgate.

« Elasticated net made from a tough stretch
matenal, mesh woven.

» Streiched across the luggage compartment
and fixed to loops in the sidewalls, it
provides an ideal cover 1o secure small loads.

13

= |ncregses Ford Cougar's versatility for
farmilies with younger children

* Makes parking easier and reduces risk of
impact with hidden obstacies.

* Effecuve warning for prevention of denting
rear of vehicle

* Reduces sunload through tailgate glass and
shields raar passangers from direct sunhght

= Pravents items sliding around the luggage
comparnment,

» The durable, fabric material is easily stowsed
when not in use
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Ford Cougar Launch Training

ANTAYIV

TRAINING IN EUROPE



COUGAR e

Ford Cougar Launch Training -
Coach’s Guide

The overall breakdown is as follows:

* The Customer + The competition
¢ Driving Dynamics - The five current
competitors
TGS ey - A section specifically
* Design and Package on Callbiai gt
SEoRtNgs Calibra drivers are
« Summary target prospects
Be Prepared! .

= Prior to running the session. ensure that you have watched the video, and are familiar with its
contents, so that you will be ready to answer any questions during the training session. Remember
to check that the video is rewound before you start.

= If you have the Ford Cougar Product Guide, make sure that it is available for the group to refer
to during the session.

. Make-phﬂtocopies* for each of the participants, of all of the Activity pages at the back of this Guide.

» If you require any assistance or advice about running this session, please contact either your Zone
Manager or Training Manager.
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Module One

Introduce the Session

® Welcome the sales staff to their Ford Cougar training session, explaining how long it will run for.
Also, explain that it is a very interactive sassion, with lots of breaks for group and individual work.

» Ask ‘What is Ford Cougar?’
1. A Mondeo coupe?
2. A Probe replacement?
3. Puma’s big brother?

* Get feedback from the group without commenting on their answers, and then explain:

- In some respects, Ford Cougar could be considered to be all of these BUT, in truth,
IT IS NONE OF THESE.

- Cougar is Cougar. It has a product integrity of its own and an identity of its own. It is a singular
product, delivering to a clearly identified target group.

® Explain that Module One is broken up into several sections highlighting:
1. The Customer
2. Driving Dynamics
3. Passive Safety
4. Design and Package
5. Features and Accessories
6. Summary
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Section One — The Customer

Start the video and run it up to the cut with an animated Ford Cougar logo. Stop the tape at this
point. The first section is the lifestyle film, designed to give a feeling for the Ford Cougar Brand and
the attitudes of Ford Cougar prospects.

Tell the group that when establishing a clearly defined Ford Cougar Brand Identity or Personality,
Ford has had an intimate understanding of exactly what its customers’ want. Now they will be
involved in an activity for the next 20 minutes, which will check their understanding of the Ford
Cougar customer.

Section One - The Ford Cougar Customer

Working in pairs, ask participants to turn to Activity Sheet 1 and make notes on:
- Who the Ford Cougar customer is likely to be

- Their lifestyle, professions, age group and so on.

Allow 5 minutes to complete this. Feed back the answers from the group, noting them on a flipchart
if possible.

Check that the following areas have been covered:

# Large coupe target: 35 to 66 year old men who are achievers/sUCoass

¢ Coupe owners/prospects are mainly looking for:
- Style; something that makes a statement.
- Change from their current driving experience.
e Coupe drivers have always wanted one.
e Successful, financially comfortable and confident.
# Use mobile phones, satellite/ cable TV, computers, internet.

Eat out.

Participate in sports.

e May be managers, professionals, doctors, teachers.

Post-responsibility adults in the prime of their lives, looking to enjoy themselves
and do what they always wanted to do.

e Alternatively, the second main target group may be male, young and successful.
Their car is an extension of their ego. .

Make sure that the delegates make notes of any points, which they have missed.
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Activity

¢ Summarise this section by asking the participants to turn to Activity Two Worksheet
‘Appearances can be deceptive.

¢ We have just described what we think the Ford Cougar customer will be like. However, don't pre-
judge - appearances can be deceptive.

e« Remember, Ford Cougar will appeal to those who are “wild at heart”
. e Complete the chart on your Activity Sheet, which describes the Ford Cougar customer in terms of:

1. What people see
2. What people don't see

e Allow a maximum of 10 minutes for completion and feedback.

Answers should include:

What people sce

* Successful, responsible, balanced
¢ A pillar of the community

* A responsible parent

¢ Involved in community activities

e Loves thrills and excitement
e Likes to take occasional risks
* Bends the rules whenever possible

* Has an unusual hobby/interest
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Section Two - Driving Dynamics

e Restart the video. Play the tape until the animated Ford Cougar logo appears.

s Stop the video and explain to the group that for the next 20 minutes they will be considering the
Driving Dynamics of the Ford Cougar.

@ Explain that Ford Cougar needs to contribute to the Ford Primary Brand Values. Ask the group to
call out these values and note them in large letters on a flipchart:
- Driving Dynamics
- Design / Package
- Accessibility
- Ingenuity

e Ford Cougar is not the total expression of the Primary brand, but through it's New Edge Design,
it's Driving Dynamics and it's communication (a drive that indulges your wild side!), it will become
a key ingredient of what Primary Brand stands for.

o Now let's concentrate on the Driving Dynamics as you have just seen in the video. In pairs, prepare
a short presentation on the key facts that you would present to a prospective customer. Make notes
on the Activity Three worksheet.

Remember the Ford Cougar buyer will be a real car enthusiast — so you must be very confident in
presenting the product — both in the showroem and on the all-important test-drive.

= Allow 10 minutes for preparation and then get two volunteers to role-play a Ford Cougar
presentation on Driving Dynamics.

e Thank the ‘actors’ for volunteering and re-emphasise the key Driving Dynamiecs messages for Ford
Cougar. For example,
- It's essential to offer a test-drive to experience the driving dynamics
- Discuss the choice of engines and benefits of each
- Choice of transmission

- Suspension system specially calibrated for the driving characteristics of a sporty coupe.
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Section Three - Passive Safety

e Introduce the next session - Passive Safety.
e Restart the video and run it for until the animated Cougar logo zooms in.

& After switching off the video, recap on this section by reminding the group that Ford Cougar is a
showcase for Ford's latest passive safety features.

e Ford Cougar is the first car in the world to be fitted with Ford's ‘next generation’ Side impact
Airbags.
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Section Four - Design and Package

e Restart the video and run It until the animated Ford Cougar logo appears.

e Discuss with the group the importance of the Design and Package section of the Ford Cougar
buyer. For the next 20 minutes, there are two activities to complete.

e Firstly - style is the number one reason for buying a coupe and Ford believes that this trend will
become even more important in the future.

e Using Activity Four warksheet, in small groups, discuss what style elements you think will help
sell Ford Cougar to the target customer. These should include the design as well as the package.

e« Get feedback from the group and summarise by stating that Ford Cougar is a highly developed
example of Ford's New Edge styling revolution.
It combines simplicity with functionality and precision.

® Next ask the participants to individually complete the short “Style Questionnaire™ on Activity Five
Worksheet in order to check their knowledge. They may need to refer to their Product Guides or
customer catalogs to answer some of the questions.

e Allow five minutes in this activity and then ask the group for their answers.
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Section five - Features etc. & Section six - Summary

a Before you start the next section explain that it examines the features of Ford Cougar; familiarity
with its contents will be necessary for presentations to the customers.

e Restart the video and run it right through to the end of Module One.

e Tell the participants that the final activity of this session is to remind the group of the great
importance of qualifying potential Ford Cougar customers.

e Remember! The potential buyer is someone very different. They may not look like it, but he - or
she - has a streak of independence, the desire to stand out from the crowd. We call it being
“WILD AT HEART".

s Your task is to identify this, qualify these people and get them behind the wheel to discover for
themselves just how Ford Cougar satisfies those desires.

e Remember to use open questions when you are qualifying customers. Now ask
what do we mean by “open” questions?

Answers should include:

1. Who is your customer?

2. What type of driving do they do?

3. What are they looking for?

4. Where have they heard about Cougar from?

5. What has attracted them to enquire about the car?

6. When are they thinking of buying?

7. How are they thinking of acquiring the car?

Questions starting with “why” will confirm their statements and check your understanding.

By using a combination of open questions, you will always establish the real needs %= and
wants of a prospective customer. Careful qualification will always ensure that your presentation
and test drive are tailored to each individual customer.

Get the participants to write down the six different open questions on Activity Six Workshest.

# To conclude this section remind the participants:
Assume nothing, qualify, qualify, qualify!
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Section 1 - Activity 2

Appearances can be d

What people see What people don't see
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Section 2 - Activity 3

Driving Dynamics

|
NOTES
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Section 4 - Activity 4

Design and Package

=y
Style Elements
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Section 4 - Activity 5

_ baslgn and Package

A What distinguishes the front end of a 24 V from a 16V Cougar?

A Power bulge on hood
B Fog lamps
C Larger aerodynamic spoiler

What shape are Cougar’s door handles?

A Oval
B Rectangular
C Arrowhead

EX What shape are Cougar’s air vents?
| A Arrowhead

B Square
| C Round
-\@th‘{ EX What makes Cmftga r's dogss distinctive?
B, L ook A -Open upuwores 57
1(w‘=.i5\. B Frameless design '

* C -Thay ol ko gonosay \(
e
B} Where is Cougar's centre high level b/oék light?

A Bottom of backlight
B Top of backlight
C Tailgate

[ Where does the Cougar badge feature inside the car?

A On the front seats
B On the front centre console
C On the steering wheel

EA What is Cougar's cloth trim design called?

A Napoleon
B Nelson
c Wellmgton

mu o Rt chL Kah Qu\
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Open Questions
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Module Two

Competitive Section

This module can be run as a separate training session, or it can follow on from Module One.

The format for this session will be similar to Module One, as you will stop the video after each
competitor and the participants will compare what they have heard on the competitor versus the
Ford Cougar.

Allow 15 to 20 minutes to discuss the vehicle they have just seen, in relation to Ford Cougar. The
objective of this Module is to supply information so that sales staff will be able to explain to
customers where Ford Cougar is superior to the competition, in a positive and professional way to
the customer.

If possible, have the Ford Cougar Product Guide available as well as customer catalogs to

supplement the video information. M?l\}u‘&ﬂ

Section One - Peugeot 406

Run the video to the end of the Peugeot comparison.

Ask the group to turn to Activity Worksheet Seven. There are several similar blank warksheets to
be used for all the competitor comparisons in the video.

In pairs note down arguments to use to win with Ford Cougar against the competition.

Get feedback from the group and make sure that they note down any points that others made
which they had not thought of, :

Remind the group that they need to know how to ‘'win’ a competitor customer. They need to
understand the good points of the competition and find out what the customer likes about it.
They should then turn one or more of Ford Cougar’s features into a benefit that matches the
customer.
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Section Two - Honda Prelude

® Repeat the session as for the Peugeot 406 Coupe.

Section Three - BMW 3 Series

#® Repeat the session as before.

Section Four - Fiat Coupe

® Repeat the session as before.

Section Five - Toyota Celica

® Repeat the session as before.



e S A S D

Section Six - Opel Calibra

# Start this session by stating that they may think it odd to include a model that has just been
discontinued - but this is an OPPORTUNITY!

® Explain that it is known from European research, that 25% of all those who would chose a Ford
Cougar, currently drive a Calibra. Therefore this last section of the workshop is very valuable for
prospecting.

® \When the video has finished get the group to complete their comparison of the Calibra and
Ford Cougar.

® Explain that the video session is now over, but there is one final activity for sales staff to do before
the launch of Ford Cougar. They need to know what the local competitor dealerships offer in terms
of finance products, service offers and speclal customer benefits. With this information, they can
then highlight to the customer products and}sar\ricas which the Ford dealer offers versus these
competitive dealerships. ==

® The group need to go and ‘mystery shop' and z competitive brochures and information about
the competitive dealer offerings.
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Module Two - Section 1 - Activity 7

repare comprehensive comparisons on
tlm‘pauuprov}dad B

Peugeot 406

Ford Cougar Peugeot 406

Arguments to win the customer over:
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Honda Prelude

Ford Cougar

Honda Prelude

Arguments to win the customer over:
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Module Two - Section 3 - Activity 7

: - pare comprehensive comparisons on
: ) - mnagdnfpmvldod

Ford Cougar BMW 3 Series

Arguments to win the customer over:

|
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Ford Cougar Fiat Coupe

Arguments to win the customer over:
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Module Two - Section 5 - Activity 7

P Prepare comprehensive comparisons on
</ A iﬁn‘n-wpmtﬁd

Ford Cougar Toyota Celica

Arguments to win the customer over:
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Module Two - Section 6 - Activity 7

ensive comparisons on

Opel Calibra

Ford Cougar Opel Calibra

Arguments to win the customer over:




Feature Availability Technical Specification | Dimensions
Key Engine Data Wheels and Tyres ,
Exterior (mm)
16V 2V 16V 2av | eV 24V
« Framaiess doors s s « Wallingron cloth seat trim s § Wheel type/size Light Alfoy 16* x 6.5 6-spoke (mini steel spare)
* Bodycolor bumpers with mfegral lower grille and sir dam lip S § « Leather seal tim facings - 0 Type 2.0 Zetee 2.5 Duratoc i 21550 R18
* Projector headlamps £ s « Sports contour front and rear seats 5 5 4 cylindars ireline VB cyfinders
+ Quickelear electrically heated windshield « Driver’s seat power height adjust s 5 Emission level SEEEC 96EEC
and heatod washer jots 0 o * Driver's seat manual lumbar adjust 5 5§ Cubic capacity (cc) fq% T 2544
» Power niltslide steal sunroof - 0 « Tigyslicle forward front seats with memaory function 5 5 Power output (KW/PS) Sﬁ'f 40 128170 Vehick Wm
+ Front fog lamps 0 s - Tilttheight adjustable front seat head restraints 5 5 | o - 33;1 5
: 3 ~FRear-intogralanck supports— ———8-=mb. Lido -
Rear fog lamps S S ; | A o . 2% 18V 24V I
« Badycolor powertheated door mirrors mounted + 50/50 spiit falding rear seat back 5 5 | /Sl aximum torque (Nm/
an black door sails 5 S * Driver’s clutch footrest § 5 | @ rpm 4000 4250 Gross vehicle mass (kg) 1685 1745
- Bodycolor doar handles 8 I . Wmewmxnﬂrw ondmversside § - Bore {mm) 48 824 ight (kg) > .
- Side repeat indicators s § I gfwmmtud driver and passenger vanily (mirrors with covers ~ ; [ Setke diin) 420 2.5 g | 3 i & \ 31‘ -
. Ti « Rear passenger coat hooks = - P k G d
an [ | . ¥ | Compression ration {;1) 10.0 24 h 2704 —| oc e t u, e
« Concantric bright finish exhaust trim 5 - 3 : | - 4889 = -—!
- Ovisl Brushad Bnish exheust bim 2 | Fuel injection Sequential Electronic (SEFT) Performance |
Engine management EECV |
16V 24V Cvlinder head Aluminium Aluminium | 16V 28V .
+ Air conditioning with SemisAutomatic Temperature Control & S Cylinder block Cast lron Aluminium M s PP 200 Hop - |
18V 28V + Muminated glovebox S & Valve operation DOHC 16V Twin DOHC 24V |
v Instrument cluster; speedometer, tachometer, fusl ; giummarea' m@” and hearar mn_rm.{s 5 5 | 4 per cylinder & per cylinder Acceleration (secs)
and remperature gavges, LTD clock, and Irip computer. 5 5 i me map reacing lsmpaicouriey Sgie g : | | 0-100 ke 10.2 a6
= Auxiliary warming light system - 8 . A::::W: o ci m‘:p p:'?em g s | | .
« MicronAlr filter s s 2 ;;:rr t.:mfr :gh:? ok . Stearing 50-100 krmvh (in 4ch gear) 124 10.0
« Ford 5000 radio/cassetta system s s il : "H‘;‘z::;::m ::“f:d R un.r & &
« Ford 6000 radquD system o o o i Bont doow Bie s s ‘ Type Power assisted wliieast® rack and pinion {
+ Ford 7000 Premium md::\.«:::me system with GDMW 5 g i ke o Biwito dhioks & @ | Nig ekl Fuel Economy
HFMN'EUMM:::M wi var’s one-shot down operstion = 5 + Audible lights-on waming s s - Wall-to-wall {m) — H.c{
. [
+ Headlamp levelling 5 5 * Carper covered removable rear shelf g0 a5 ! - Keebvtorkert fim) 1.3 European Drive Cycle (93/'116EC) 16V 24¥
= « Fully trimmad luggage compartment with illumination 5 5
+ Leather gearshift knob 5 S « Bright door sill scuff plates s s = turns lock-to-tock 33 Combined 83 96 .
+ Simulated leather gearshift gaiter 5 § !
» Leather trimmed 4-spoke steering wheel 5 =B O S T (] e <= F 1508 Front track
i Tilt adjustable steering column . S 5 $ 2032 1491 Rear track
+ Delay function for interior courtesy light s S (o] :
= Elgctric remote tailgate release 5 & 16V 24V | Front MacPherson independant strut with anii roll bar Fusl Tank ﬁmm
« ABS antllock braking with Electronic Brake lorce Rear Ouadralink I dent with ant! roll bar : :
Distribution (EBD) 5._8 e oo ' ol { e
Security - Electronic Traction Control Systern (TCS) o#” s Capscity (ltres) 60.0 { Colour and Trim Avilability E
» Driver and front passenger Airbags 5r 5 }
. 8V 24V = Side Impact Airbags 5 8 - o e g
* Centraifdouble locking § S « Load-limiting front saat belt retractors S-S Luggage Capacity ol usiours |
r Perimeter alarm system &.ﬂ’ 5 « Front seat belt warning chime 5 5 Diagonally split with dual-line servo assisted, e L i ]
» Muminated entry system o s - Height adjustable front seat belts 5 8 i et o e Solid Colours Ebofy  Rio Red Dark Tourmaline  Mpdium Malins Blue Silver Frost  Spruce Green Toreador Red
+ PA i bl 5 S s T-noint i i | i — t =
: ﬁa;'so .:;g:me ‘MT:FJ'::::E control centralidouble locking O S L At Sl ABS Fourchannel Electronic anti-lock braking Incorporating sois bt b JL.‘;E,Q Trim Design Weflington/Twil | (Leather®)
« Vigible VIN plate i g 8 . :‘::::Tr;hmmmmfnmd stop lamp g ; Electronke Bvmte force DNDIDuTon (CR0! & Trection th—— | = | = =T e
* Lockable fuel filler flap s 8 « Dual tone hom & O Control System (TCS).* - seats folded a30 Trim Colours Wellington cloth in Ebony fLEar.h*r in Midnight Black*) Midnight Black Environment
E S = Stgndard. O = Optional, = *TCS on 24V models only "33 [ i 5 —= *Option on Cougar 24V only




Ford COUGAR key selling points

The provocative new _Furd Cougar represents

The new Ford Cougar

Muscular, responsive, extrovert; the new Ford
the very essence of the new Ford Motar Company.
So when one of your customers drives the

Ford Cougar, they will be testing more than just

a new Ford car - they will be driving the latest
manifestation of the new Ford. It's your responsibility

Cougar will command instant respect. This car will
be recognised by the enthusiast for its exhilarating
drive and appreciated for its provocative styling.
Uplifting and charismatic with an unmistakable
presence on the road, the new Ford Cougar will

to ensure that they make this connection, and stand out as an expression of individuality and
this Pocket Guide — together with the more achievement for its owner.

detailed Product Guide — will show you how.

The essence of the Ford Cougar is:

Wild at Heart Exhilarating Drive

* Breaking away from the conventional. * Power and flexibility from multi-valve 4-
cylinder 2.0 and 6-cylinder 2.5 litre engines.

* Exceptional control from precise
variable-rate steering.

* Comfort and stability from recalibrated
and optimised suspension.

s A devil-may-care attitude.
* The existence of an inner fire.

Provocative Styling

= New Edge design brings simplicity,
functionality and precision.

* Confidence from ventilated front
and rear disc brakes, equipped with
= Styling reflects the precision engineering ABS, EBD and Traction Control (24V).

hidden under the sheet metal.

Competitive Comparison

Competitive Comparison

Powertrain Ford Cougar Peugeot Fiat BMW Honda Toyota Fiat BMW Honda Toyota
406 Coupe Coupe Coupe Prelude Celica ! Coupe Coupe Prelude Celica
2.0i 16V | 2.5i 2V 2.0i 2.0i 318iS 2.0i 1.8ST | 20i18V | 25i 2av 2.0i 2.0i 318is C 2.0 1.8ST
Displacement (cc) |39 | (ssdd 2544 1998 1998 1895 1997 1762 Spoed-serSTIVE mg }! ! |
Cylinders 4 (] q 5 4 4 4 power assisted steering S s S - - & -
Camshafts DOHC | Twin DOHC | DOMC DOHC DOHC OHC DOHC Power assisted steering - 2 ‘ - s s 5 s
Maximum Power (kW/PS) 56/130 125/170 97135 108/147 103140 88133 1251170 Bear disc brakes vant, vent. solid solid solid solid solid
ﬁa'z:wm Tarque (Nm) 5??? &g: 53? i‘g &::790 5?3;.90 5135? hive .-a‘diq:i:amﬂ:e
player with RDS/EON s s s (4] o s S
@ rpm 4000 4250 4200 4500 4300 5000 4800
Parfortioncs Staeiﬁng wheel mounted
Maximum Speed (kmvh) 209 225 205 212 213 201 200 e de ‘ 1 2 s ] F - .
Acceleration 0-100kmyh (secs) 10.2 86 10.4 29 102 9.2 10.2 Extavior
Fuel Economy (litres/100km) Frameless doors yes yes jes 3 yes H ves
Combined 2.0 B |45 ec 5.4 9.8 80 92 7.9 Power operated sunroof | ' - 0 & o) o] s 0
CO? Emissions (g/km) 195 225 223 NP 190 NP NP Hatchback s s - - - - s
— Body color door mirrors 5 S = 5 s S -
; Opening rear 34 ﬁndow:l e ?_-S - - - S - -
Dimensions Ford Peugeot Fiat BMW Honda Toyota Standard wheel size | 15 x 16x65 15%6.5 15x 65 15x7 15 x 65 14x8
R Cougar | Coups | Coups | Coupe | Prelude | Celica Standard tyre sira 'S80 215750 20580 205550 20560 195/65 195/85
Exterior (mm) Interior ﬁ |
Overall length 4699 v al 4615 4250 4433 4545 4425 Driver’s seat power |
Wheelbase 2704 / 2700 2540 2700 2585 2540 height adjust 5 s = - - - -
Ovarall height 1325/ 1352 1340 1366 1315 1305 Leather trimmed |
Overall width steering whesl 5 5 = s 5 - -
- including mirrors 2032 1960 1825 1875 1990 1905 Trip computer s s - s o - -
— excluding mirrors 17694 1780 1768 1710 1750 1750 Folding rear seat back 50/50 5050 69/40 - 50/50 =
Front track 1506 1511 1483 1408 1525 1510 Air conditioning , s 5 s s (0] -
Rear track 14912 1525 1468 1421 1515 1490 Rear seat heating ducts s 5 = = s - =
Kerb weight (kg) O | ol | s 1345 1335 1240 170 Safety/Security
Turning circle — kerb-to-kerb (m) 1.5 1.3 10.3 NP 11.0 11.2 ABS anti-lock braking S s s s 5 5 s
- wall-to-wall (m) = 17.95 NP 10.4 1.8 NP Electronic Brake force
Interior (mm) (| Distribution s s - = i s 2
Front - head room s a2 968 960 954 943 Traction Control ) s - 5 0 - =
- leg room 10814 1070 NP NP 1092 995 Airbags |
- shoulder room 13684 1392 NP 1412 NP 1333 - front driver/passenger | 55 §S 58 S’s SS s/s 55
Rear — head room gg1 v Boe 837 930 897 B85 - frant side s 5 0 (0] s - -
- leg room B4 10 NP NP 703 736 Load-limiting front
- shoulder room 1304 < 1234 NP 1394 NP 1268 seat belt retractors | s S - - - - -
Load compartment VDA (litres) g.;? Central locking i nch dgwida Ueli(s) 3 remote s s remote s
Luggage capacity - seats up 390 295 405 284 282 Alarm/immobiliser | \_,b/s S5 55 S5 +5 -5 -5
- seats folded (to belt) 830 NP NA NP NP 583 Visible VIN plate | 5 S S & s - s
NP = Not published in manufacturer’s literature NA = Not appicable + = Figures for 16V/24V S = Standard 0= Opﬁ#na! - = Not available

|
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COUGAR LAUNCH STATUS
As of October 15th, 1998

Sasiplions

Launch Dale baved on  PE20 Finad

Mo Beich and Hold. # T anget shipping assumas 5 work days from plant
&mmlr-__hunhnuhﬁn

wile redeced by 1004 unita

e

28-Sep-90
16-0c1-98

Weekly Status Meeling a5 ai Octobar ¥si, 1895
1. Potent al Hested Fron! windahield consiraind - supplier can only meel 200 par waek.
Siuation o under invesiigalion to inorease svalabiity, Order schedule submirsioa in line with conent consiriant
2. Ofher potealial constraints ideniified m Leather Trim. Cusvant rilx 37%.
3| 4 (2.00) engines [aarme a8 in Focus) need rework bul vehicdes are being shipped - saluion being Investgated.
O T 4 ongines commenoed producon 218l Seplember.

Off Line Shipped Shipped Target  Public

Orders Targel Target On In Europe  Dealer Total Target  Target Launch Sale
Market Rec'd Sched'!d Off Line OffLine of{u) Vessels Compound Oelivered Shipped Ship ¥ of(u) Volume ** Date
Biritain 8338 4778 1081 1288 (207) 40 ] 330 37a 724 (346) 600 08-Oci-98
Genmany 5583 4863 2641 2380 281 435 870 0 1405 2052 (647) 2400 23.0c1-88
Franoe 1734 1631 785 824 {29 12 713 4 728 824 (85) 650 28-Sep-98
Italy 1176 1175 563 602 (39) 34 504 0 538 602 (64) 640 01-Oct-88
Spain 1493 1409 514 744 {230) 165 i} 155 450 (205) 600 23-0ci-98
Ausiria 199 183 134 123 1 18 35 a 63 120 67 120 23-0ct-98
Belgium 511 Crid 12 10 2 0 0 ] 10 (10) 250 23-0c1-98
Netherlands 258 249 212 200 (78) 5 195 0 200 12 188 340 15-0ct-98
MNonway 137 113 0 0 0 0 0 0 0 0 90 22-0ci-98
Sweden 245 245 200 210 {10) L] 0 4} 0 210 (119) 200 23-0cl-98
Swilzerland 412 58 an 187 114 46 1 0 47 100 (53) 200 23-0Oci-98
Unspecified 478 562 (84) 1296 1296 420 878
Total 20085 15477 6531 7200 {268) 1977 2581 334 4892 5524 (632) (A) 6000
Includes Pre-Production unlls A - Unitz in Trensit and includes 200 Spals unlts of Delewars ** Due to the 16 wheel shorlage, the production Ngures

awIBACoug_jd

107001998

sk TOTAL PRGE.B1 sk



F.ls1

e . _ g

FORD WERKE KOELN ETI

= =

12:44 FORD WERKE KOELN ETI

20.0CT.1938

SW164 Freshening - HID L:mp Comparison

SW1i64 versus CD132

At SW1B4 Freshening X-Rate
SWie4
EAOQ (o}u
0132 absoluls for HID DM 450,00 Swie4 co132 coi32
Sunit Slunit Shumit
Base Headlarnps $120 $58
HID Lamps (Incremental) 264 219
Tolal HID Lamps (absolute) $384 3275 $(109)
HID Option Cost Developmaent
HID Lamps 264 $275 m
Washer syclem - 20 (20)
Washer bolfle 20 {20)
Auto leveliing 45 (45)
Eng. compl. loom 3 ()]
ABS sansor loom ol E)]
Other looms 1 Q)
Leveling brackets ] y (6)
Amoriizalion 48 {45)
3408 §276 $(132)
Option Revenues
HID Lemps Beitain $380 $a8g
v Gesmany aaf 601
Francs n T
Itaty 268 296
Average $438 $414
Option Margin HID Lamps $30 $129
Headlamp washar ] 20
Auto levelling
Hoses connectors efc
Total Option Margin $30 $159
Vaolumes: J0% Take CY 2000 26
CY 2001 40
CY 2002 24
pe
Last Updated: Sep. 26, 1008
Paga 1

Mamo at CD132 X-Rate
CD132 cD132

Ingl. in headiamp washer oplion for CD132

Incl. in CD132 bate HID vosl
tncl. in CD132 base HID oosl
Incl. in CD132 base HID oost
Incl. in CD132 base HID cost
Incl. In CO132 base HID cost
0" in CD132 HID lamp cost

Local Cumency Take Rates
SW164 CcD132 SWIG4 cD132
250 250 30 158
1166 1156 30 1.5
2114 2114 30 05
450583 490583 30 01
120 177

HID s
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